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REQUEST FOR PROPOSALS (RFP)  

for 

Integrated Public Safety Information Solution 
To include but not limited to: 

  

COMPUTER AIDED DISPATCH (CAD) SYSTEM  

with 

INTEGRATED GIS MAPPING SYSTEM 
to include 

RECORDS MANAGEMENT SYSTEM 
and 

JAIL MANAGEMENT SYSTEM 
 

 

 
  

CATOOSA COUNTY, GEORGIA  
Issue Date: March 6, 2019 

RFP # 19-005 
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 1.0 GENERAL OVERVIEW   

 1.1  Purpose  

Catoosa County requests proposal for a comprehensive, fully integrated, public 

safety information management solution that includes Computer Aided Dispatch 

(CAD), Law Enforcement Records Management Software (LERMS), Fire 

Records Management Software (FRMS), Corrections Management Software 

(CMS), Mobile Messaging and Field-Based Reporting (FBR) from qualified public 

safety software vendors. In addition, the vendor should maintain the software, 

servers, and server operation systems under the vendor’s standard maintenance 

and service agreement.   

The primary objective in procuring a new CAD, Records Management System 

and Jail Management System is to enhance daily operations to perform at the 

highest level of efficiency for the safety and security of the residents of Catoosa 

County and responders of client agencies.  

 1.2  Goals and Objectives  

a) Replace current CAD system with an off-the-shelf solution that meets or 

exceeds the needs of the Catoosa County E911 Center. 

b) Replace current Records Management System with integrated system for 

Catoosa County Sheriff’s Office, Ringgold Police and Ft. Oglethorpe Police 

c) Implement integrated Jail Management System. 

d) Implement a CAD that works with Fire based Record Management Systems. 

e) Deliver a fully-integrated CAD, RMS and JMS on time and within budget. 

f) Manage data conversion, and other necessary implementation phases. 

g) Achieve sufficient knowledge transfer through training, so that staff is capable 

and confident in using the new systems. 

h) Provide a technologically sound platform for expansion of information 

services into the future. 

i) Establish a long-term maintenance and support contract. 

j) Reduce paper-based documentation and tracking. 

k) Automate data input processes. 

l) Provide access to near and/or real time data. 

m) Implement the new system with minimal disruption to users and operations. 

1.3 Applications Desired 

 Combined LE/Fire/EMS CAD 

▪ CAD Mapping 

▪ Call Entry 

▪ Call Control Panel 

▪ Unit Recommendations 

▪ Unit Status and Control Panel 

▪ Call Stacking 

▪ CAD Messaging 

▪ Call Scheduling 
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▪ Dispatch Questionnaire 

▪ Fire Equipment Search/Fire Equipment Move 

▪ GIS/Geo-File Verification 

▪ Hazard and Location Alerts 

▪ Hazmat Search 

▪ Hydrant Inventory 

▪ Note Pads 

▪ Proximity Dispatch 

▪ Rip-n-Run Remote Printing/Email 

▪ Run Cards/Response Plans 

▪ BOLOs 

▪ CAD AVL 

▪ Service Vehicle Rotation 

▪ Web CAD Monitor 

▪ CAD Paging Interface 

▪ E-911 Interface 

▪ On-Line CAD Interface to State/NCIC 

▪ Pre-Arrival Questionnaire Interface 

▪ CAD Data Mart 

▪ CAD Dashboards 

▪ EMD Module 

Multi-Jurisdictional Law Enforcement Records Management 

▪ Federal and State Compliance Reporting 

▪ Accidents 

▪ Activity Time Tracking 

▪ Arrest 

▪ Business Registry 

▪ Case Processing 

▪ Computer Aided Investigations 

▪ Federal Reports (UCR/IBR) 

▪ GIS/Geo-File Verification 

▪ Impounded Vehicles 

▪ Incident Tracking 

▪ Jacket Processing 

▪ Personnel/Education 

▪ Property 

▪ Traffic Tickets and Citations 

▪ Wants and Warrants 

▪ Activity Reporting and Scheduling 
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▪ Career Criminal Registry 

▪ Case Management 

▪ Civil Processing 

▪ E-Ticketing 

▪ Equipment Tracking 

▪ Field Investigations 

▪ Narcotics Management/Intelligence 

▪ Orders of Protection 

▪ Pawn Shops 

▪ Property Room Bar Coding 

▪ Reporting 

▪ Vehicle Tracking and Maintenance 

▪ Web Briefing Notes 

▪ Ticket Writer Interface 

▪ State/NCIC Interface 

▪ CopLink Interface 

▪ Law Enforcement Records Management Data Mart 

Fire Records Management 

▪ Activity Reporting and Scheduling 

▪ Investigations  

▪ Business Registry  

▪ Hazardous Materials  

▪ GIS/Geo-File Verification 

▪ Hydrant Inventory and Inspections  

▪ Incident Tracking  

▪ Inspection Tracking  

▪ Personnel/Education  

▪ Pre-plans  

▪ Station Activity Log 

▪ BLS/ALS 

▪ NFIRS 5.0 Electronic Reporting 

▪ NEMSIS Electronic Reporting 

▪ Data Analysis/Management Reporting 

▪ Equipment Tracking and Maintenance 

▪ Inventory 

▪ Vehicle Tracking and Maintenance 

▪ Fire Records Management Data Mart 

▪ Fire Records Management Dashboards 

▪ Firehouse Interface 
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Corrections Management 

▪ LERMS Interface 

▪ Bookings 

▪ Driver’s License Swipe for Visitors 

▪ Incident Tracking 

▪ Inmate Property Tracking 

▪ Inmate Classification 

▪ Inmate Housing 

▪ Mass Move 

▪ Inmate Scheduling and Tracking 

▪ Inmate Contacts 

▪ Inmate Programs 

▪ Inmate Activity Log 

▪ Trustee 

▪ Case Management 

▪ Corrections Officer Log 

▪ Finance Management 

▪ Jacket Processing 

▪ Business Registry 

▪ Personnel/Education 

▪ GIS/Geo-File Verification 

▪ State Compliance Reporting 

▪ Inmate Movement Tracking Bar Coding 

▪ Property Room Bar Coding 

▪ Data Analysis/Crime Mapping/Management Reporting 

▪ Grievance Tracking 

▪ Web Inmate Inquiry 

▪ Livescan Interface 

▪ Commissary Interface 

▪ Inmate Phone Interface 

▪ Medical Interface (CorrectHealth) 

▪ Public Safety Lineups/Mug Shots 

Data Sharing 

▪ Web Query 

▪ CopLINK 

Mobile Computing 

▪ Dispatch / Messaging / State/NCIC 

▪ Fire Dispatch / Messaging 
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▪ Mugshot Image Download 

▪ State Photo Download 

▪ In-Car Mapping/AVL 

▪ In-Car Routing 

▪ Law Enforcement Field Reporting 

▪ Field Investigation Field Reporting 

▪ Ticket Writer Interface 

▪ Fire Inspections 

Custom Software 

▪ GEARS Interface 

Optional Software 

▪ Fire Records Interface 

▪ Animal Tracking 

▪ Gang Tracking 

▪ Permits 

▪ On-Line Global Subjects Interface to State/NCIC 

▪ On-Line Pawn Shop Check Interface to State/NCIC 

▪ On-Line Property Checks Interface to State/NCIC 

▪ On-Line Wants and Warrants Interface to State/NCIC 

▪ On-Line Orders of Protection Interface to State/NCIC 

▪ On-Line Impounds Interface to State/NCIC 

Catoosa County is open to new technology and would like to obtain as much information 

as possible about the software requirements and recommendations for the new system 

from prospective vendors. 

Systems must be scalable and able to integrate with the existing technologies (and 

future options that may be implemented).   

Proposals should be all encompassing including -- but not limited to -- installations, 

implementation, data conversion, training, technical support, server management, and 

ongoing maintenance for the Catoosa County E911 Center and law enforcement 

agencies.  
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1.4      Agency Background Information  

The following table provides specific information about Catoosa County E911, the 

community served, and client agencies.  

Description  Details  

Population served  70,000  

Average Annual Calls for Service  93,000  

Total number of full-time employees  24 

Maximum number of concurrent users  10  

Average number of concurrent users  6  

Number of full dispatch stations  5  

Number of dispatch stations (EOC & Administrative)  2  

Total number of dispatchers   22  

Number of dispatchers typically per shift  5  

Number of police agencies dispatched  4  

Number of fire agencies dispatched  3  

Number of EMS agencies dispatched  1  

Number of OTHER agencies (Georgia State Patrol, 

Public Works, Probation, etc.)  

1  

  

1.5     Questions  

Inquiries regarding this RFP by email to: 

       Dennis Thayer, 911 Director    Email:dennis.thayer@catoosa.com 

CC: Christal Thomas, Projects Administrator  Email: christal.thomas@catoosa.com 

Only inquiries received in writing will receive a response. All such written inquiries must 

be delivered by 12:00 noon, on March 28, 2019. County will publish all Q & A and any 

Addenda issued on its website at www.catoosa.com/bids on Monday, April 1, 2019. It is 

the sole responsibility of the vendor to look at the website and include any 

addenda in their package. 

  

mailto:dennis.thayer@catoosa.com
mailto:christal.thomas@catoosa.com
http://www.catoosa.com/bids
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1.6     Terms and Conditions 

a) All Proposals and supporting materials as well as correspondence relating to this 
RFP become property of Catoosa County Board of Commissioners (CCBOC) when 
received. Any proprietary information contained in the submittal should be so 
indicated. However, a general indication that the entire contents, or a major portion, 
of the Proposal is proprietary will not be honored. 

b) All applicable State of Georgia and Federal Laws, County and County ordinances, 
licenses and regulations of all agencies having jurisdiction shall apply to the 
Respondent, the Vendor and Project throughout and are herein incorporated. The 
Agreement with the Vendor, and all questions concerning the execution, validity or 
invalidity, capability of the parties, and the performance of the Agreement, shall be 
interpreted in all respects in accordance with the laws of the State of Georgia. 

c) Professionals requiring special licenses must be licensed in the State of Georgia and 
shall be responsible for those portions of the work as may be required by law. 

d) Subcontractors as part of the project team must be clearly identified in the submittal, 
including roles, resumes of key personnel and project references. The Vendor is 
responsible for obtaining E-verify Affidavits from his subs. 

e) From the date CCBOC receives a Respondents Proposal through the date a contract 
is awarded to a Vendor(s), no Respondent may make substitutions, deletions, 
additions or other changes in the configuration of Respondent's Proposal or 
members of Respondents team. 

f) All materials submitted in connection with this RFP will be public documents and 
subject to the Open Records Act and all other laws of the State of Georgia, the 
United States of America and the open records policies of Catoosa County. All such 
materials shall remain the property of Catoosa County and will not be returned to the 
respondent. 

g) The issuance of this RFP constitutes only an invitation to submit a Proposal. Catoosa 
County reserves the right to determine, at its sole discretion, whether any aspect of a 
respondent’s submittal meets the criteria in this RFP. Catoosa County also reserves 
the right to seek clarifications, to negotiate with any vendor submitting a response, to 
reject any or all responses with or without cause, and to modify the procurement 
process and schedule. In the event this RFP is withdrawn, or the project canceled for 
any reason, Catoosa County shall have no liability to any respondent for any costs or 
expenses incurred in connection with this RFP or otherwise. 

h) Failure to submit all the mandatory forms for this RFP package shall be just cause 
for the rejection of the qualification package. However, Catoosa County reserves the 
right to decide, on a case by case basis, in its sole discretion, whether or not to reject 
such a proposal as non-responsive. 

i) In case of failure to deliver goods in accordance with the contract terms and 
conditions, Catoosa County, after due oral or written notice, may procure substitute 
goods or services from other sources and hold the contractor responsible for any 
resulting additional purchasing and administrative costs. This remedy shall be in 
addition to any other remedies which Catoosa County may have. 

j) By submitting a Proposal package, the vendor is certifying that they are not currently 
debarred from bidding on contracts by any agency of the State of Georgia, nor are 
they an agent of any person or entity that is currently debarred from submitting 
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Proposals on contracts by any agency of the State of Georgia. 

k) Any contract resulting from this RFP shall be governed in all respects by the laws of 
the State of Georgia and any litigation with respect thereto shall be brought in the 
courts of the State of Georgia. The vendor shall comply with applicable federal, state, 
and local laws and regulations. 

l) It is understood and agreed between the parties herein that Catoosa County shall be 
bound hereunder only to the extent of the funds available or which may hereafter 
become available from the purpose of this agreement. 

m) Following review of all qualified Proposals, selection of a suitable vendor, and 
preliminary contract negotiations, a recommendation will be made to the Catoosa 
County Board of Commissioners by the project representative. Following approval by 
the Board of Commissioners, the County will complete the negotiations. 

n) Catoosa County reserves the right to accept the response that is determined to be in 
the best interest of the County. The County reserves the right to reject any and or all 
Proposals. 

 

1.7     Review Process  

Written information will be reviewed by Catoosa County CAD committee. The outcome 
of the review process may, at the County’s sole discretion, result in steps to gather more 
information for further evaluation. The proposal selected shall provide the most cost-
effective approach that meets the stated requirements.  The lowest price proposal will 
not necessarily be selected. This may mean notice of placement on an interview list 
with the time and date of the interview specified; all costs incurred by the vendor in 
preparing the proposal, or costs incurred in any other manner by the vendor in 
responding to this proposal will be wholly the responsibility of the vendor. 
  
All Proposals must remain valid for a period of 90 days following the receipt of 
proposals.   
 

1.8      Performance Bond  

The vendor agrees to furnish a Performance Bond in an amount equal to 100% of the 
contract amount, due upon contract signing. 

 

1.9       Indemnification 

The County shall be held harmless against any and all claims for bodily injury, sickness, 

disease, death or personal injury, or damage to property or loss of use of any property or 

assets resulting therefrom, arising out of resulting from the performance of the products 

or from the services, of which, the County is contracting hereunder, provided such is 

caused in whole or in part by any negligent act or omission of the vendor, or any 

subcontractor or any of their agents or employees, or arises from any job-related injury. 

The vendor agrees to indemnify the County and pay the cost of the County’s legal 

defenses, including the fees of attorneys as may be selected by the County, for all 

claims described in the hold harmless clause herein. Such payment on behalf of the 

County shall be in addition to any and all other legal remedies available to the County 
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and shall not be considered to be the County’s exclusive remedy. 

It is agreed by the parties hereto that specific consideration has been received by the 

Vendor under this agreement for this hold harmless/indemnification provision. 

 

1.10     INSURANCE REQUIREMENTS 

Vendor providing services under this agreement will be required to procure and 

maintain, at their own expense and without cost to the County, until final 

acceptance by the County of all products or services covered by the contract, the 

following types of insurance. Vendor must have as a minimum, the following 

insurance limits: a) Worker’s Compensation and Employer’s Liability Insurance, 

statutory limits; b) Comprehensive General Liability Insurance, a total of $1,000,000 for 

each occurrence and $2,000,000 in aggregate; c) Comprehensive Automobile Liability 

Insurance, $1,000,000 Combined Single limit; d) $1,000,000 Commercial Umbrella 

policy; e) Technology Errors & Omissions Liability Insurance, minimum  of $1,000,000; 

f) Cyber Liability Insurance, minimum of $1,000,000.  

The vendor shall provide certificates of insurance to the County demonstrating that the 

aforementioned insurance requirements have been met prior to the commencement of 

work under this contract. The General Liability and Auto Liability certificates of insurance 

shall indicate that the policies have been indorsed to cover the County as an Additional 

insured and that these policies may not be canceled or modified without thirty (30) days 

prior written notice to the County. 

The insurance coverage enumerated above constitute the minimum requirements and 

shall in no way lessen or limit the liability of the vendor under the terms of the contract.  

Sub-Contractor's insurance shall be the responsibility of the vendor. 

Surety and insurance companies must have an AM Best rating of A-10 or greater, be 

listed in the Federal Registry of Companies holding Certificates of Authority and 

Acceptable Sureties on Federal Bonds, be licensed by the Georgia Insurance 

Department and the Georgia Secretary of State to do business in the State of Georgia. 

  

1.11    Georgia Immigration & Compliance Act 

Pursuant to O.C.G.A. § 13-10-91, all contractors or subcontractors who enter into a 
contract with Catoosa County Government or a contractor of Catoosa County 
Government in connection with the physical performance of services within this state, 
shall register and participate in the federal work authorization program to verify 
information of all newly hired employees. Any employee, contractor, or subcontractor of 
such contractor or subcontractor shall also be required to satisfy these requirements.  

Access to the authorization program to obtain an E-Verify number can be found at 
https://e-verify.uscis.gov/enroll/StartPage.aspx?JS=YES , the website operated by the 
U.S. Department of Homeland Security (USDHS). 

FOR A PROPOSAL TO BE CONSIDERED, SUCH CERTIFICATION SHALL BE 
INCLUDED IN THE VENDOR RESPONSE TO ALL SOLICITATIONS ISSUED BY 
CATOOSA COUNTY BOARD OF COMMISSIONERS. 

  

https://e-verify.uscis.gov/enroll/StartPage.aspx?JS=YES
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1.12 Submittal Deadline 

All responses to this RFP must be submitted in hard copy by 4:00 p.m. local time, on 

Thursday, April 4, 2019. Submittals received after this time and date will not be 

considered. The envelope shall state “SEALED PROPOSAL – CAD & IPSI SYSTEMS” 

to prevent accidental opening.  Proposals shall be identified on the exterior of the sealed 

envelope with all the information required by law, including the name of the project and 

the vendor's name, address. Please address the submittal to: 

Christal Thomas, Projects Administrator 
The Catoosa County Board of Commissioners 
800 LaFayette ST 
Ringgold, GA 30736 

 

1.13    Right of Refusal 

 Catoosa County reserves the right to reject all RFP responses in their entirety or to 

select only certain application software from the proposals. The agency reserves the 

right to award the contract in any manner deemed in the best interest of the citizens it 

serves. 

 

 2.0 INFORMATION FORMAT  

Respondents are required to submit concise responses of methods and procedures to 

complete the Functional Specifications section.  Responses shall contain all elements of 

information requested. Proposals should be submitted in a sealed envelope bearing the 

title of work and the name of the vendor.  Ten (10) printed copies and one electronic 

copy on CD or USB shall be provided. 

  

2.1 Cover Letter  

A one-page cover letter, signed by an authorized representative of the vendor, must be 

included in the submittal. It must contain the name and address of the corporation or 

business submitting the Information, as well as the name, address, telephone number, 

and title of the person authorized to represent the vendor.  
  

2.2 Executive Summary   

The vendor will describe its approach to a project of this kind and identify any unique or 

distinctive features of the project the vendor wishes the evaluation committee to give 

particular attention.   
 

2.3      Affidavits, Forms and Licenses  
Include with Proposal Package: 

▪ E-verify Affidavit 

▪ Certificate of Liability Insurance 

▪ Applicable Licenses, Certifications and Permits 

▪ Current GEORGIA Business License and/or Occupational Tax Certificate 

▪ Non-Collusion Form 

▪ IRS Form W-9 
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 2.4   Functional Specifications  
Provide a concise overview of the system proposed to meet project requirements and 

specifications outlined under the Functional Specifications available in Section 4.0. 

Vendors may provide additional information which would be useful to the committee in 

evaluating the proposal.   
  

 2.5      Schedule  

Anticipated time to perform the required work should be identified using tasks outlined 

under Functional Specifications section. Include project timeline with major milestones 

and dates outlined by the vendor’s project approach.   

 

2.6 Vendor Background and Qualifications 

Provide narrative responses, including any necessary documentation, for each item 

listed below: 

1. Specify the number of years the vendor has been in the public sector software 

business. Provide public sector vs. private sector for number of clients, as well 

as revenue percentage comparisons.  

2. Provide a brief statement of the company’s background, demonstrating 

longevity and financial stability. 

3. Indicate if the company (or Public Safety division/segment) incurred an annual 

operating loss in the last 5 years. 

4. Has the company (or Public Safety division/segment) had a workforce reduction 

during the past 5 years? 

a. If so, provide details regarding workforce reductions: percentage or 

workforce, areas affected, senior management team changes, etc.  

5. Describe how your company measures client satisfaction for software 

applications and client service and support.  

6. For each application being proposed, please provide the following background 

information: 

 



 

   13   

 Application Name 

Original 

Development 

Organization 

Date of First 

Release 

Date of Most 

Recent Release 

 A. CAD    

 B. LERMS    

 C. FRMS    

 D. CMS    

 E. Mobile    

 
F. Field-Based 

Reporting 
   

 

2.7     Vendor References  

Provide at least ten (10) references that are currently using a system similar to the 

proposed solution. At least five (5) of these references must be customers who have 

used the system for five (5) years or more. References from a similar geographic area 

will receive special consideration.   

Include the following information:  

▪ Agency Name  

▪ Address, city, state, zip  

▪ Contact information  

▪ Years using system  

▪ Programs/modules in use  
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2.8     Technical Requirements 

Please answer all questions with Yes, No and/or appropriate narrative: 

Requirement Response 

1. Is the proposed application developed with a widely 

accepted development environment such as Microsoft 

.NET, IBM WebSphere or Sun J2EE? 

 

Please describe all development languages utilized, 

including any proprietary toolsets.  

 

2. Does the system architecture support a multi-tier 

deployment? Please describe proposed solution 

architecture.  

 

3. Please describe CAD Mapping capabilities, including a 

description of GIS integration. 

 

4. Does the system provide global query function so that 

users can search system-wide based on name, 

account, range of values or partial and wildcards? 

 

5. Please describe all third-party software required or 

recommended for the solution, including Database, 

Operating Systems, report writers, GIS, compilers, etc. 

 

6. Does the system provide multiple levels of data 

security control access by station, terminal or 

department and by transaction, function and file? 

 

7. Does the system support local high availability through 

the use of redundant servers? Please describe 

proposed solution architecture. 
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Requirement Response 

8. Does the system provide Microsoft Active Directory 

integration? Please describe integration capabilities in 

detail. 
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2.9     System Overview  

In the table below, enter the name of the vendor providing each module or service in 

your proposed solution. The information should reflect any third-party vendors proposed 

for this project.  

 

Module/Service  Vendor  

CAD software    

911 Advisor Interface (APCO  EMD)    

Mapping software    

Project management    

Training    

Software maintenance and support     

Mobile software    

ePCR Interface    

Firehouse Interface    

Fire Programs Interface    

Records Management System  

Jail Management System  

NFIRS Fire Service Records Management  

 

2.10    System Requirements  

▪ Describe the systems minimum networking requirements.  

▪ How many servers will be required to operate the proposed system?  

▪ Using the table below, provide server hardware specifications. Repeat the table for 
each proposed server.   

 

Server Recommendations  

Number of Concurrent Users 

Supported  

  

System Information  

Operating System    

Processors  

# of Processors @ Speed    

Memory  

Total Memory     
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Storage  

Type    

Speed    

RAID levels supported    

Capacity    

Network Adapters  

Number of Ports    

Speed    

  
  

▪ Provide the recommended minimum specifications for user workstations.  
 

Non-Dispatch Workstations  

Operating Systems    

Processor    

Memory    

Network card    

Screen resolution (pixels)    

Hard disk space    

Monitor    

Additional applications/ software    

Dispatch Workstations  

Operating Systems    

Processor    

Memory    

Network card    

Screen resolution (pixels)    

Hard disk space    

Monitor    

Additional applications/ software    

Mobile Laptops  

Operating Systems    

Processor    

Memory    

Wireless network    

Screen resolution (pixels)    

Screen size    

Hard disk space    

Additional applications/ software    
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2.11    Implementation  

▪ Describe the typical implementation process for a project of this scope, including  

the roles of key members of the implementation team.  
▪ Include the resume of the project manager assigned to this opportunity. Note whether 

the project manager is Project Management Professional (PMP) certified.  

▪ Provide a project organizational chart.  

▪ What tools are employed by the implementation team to collaborate with Catoosa 

County regarding project milestones?  

▪ Describe the vendor’s training services and provide a sample training plan.  

▪ Does the vendor provide a practice database that utilizes Catoosa County data? If so, 

describe.  

▪ Describe all training documentation and instructional support available to Catoosa 

County.   

▪ Has the vendor ever completed an implementation after the deadline or exceeded the 

agreed budget? If so, describe.  

▪ Has the vendor ever failed to complete an implementation? If so, describe.  

▪ Attach an implementation timeline that outlines specific milestones and deliverables.   

▪ Provide two (2) references for any subcontractors proposing to utilize to complete duties.  

▪ Describe how your company will provide ongoing services and support, such as a toll-

free 24x7 client service number, annual training classes, online client service web site 

and online software maintenance. 

▪ Describe your process for regular delivery of software updates and enhancements.  

Communicate provisions and identify associated cost for new releases; for example, is a 

cost associated with moving from version 1 to version 2? 

 

3.0     FUNCTIONAL SPECIFICATIONS   

Complete the following tables by selecting the correct column (Y / N / M) for each 

requirement.  

If additional explanation is required, information may be included in the comments column. 

Longer answers may be provided on a separate page.   

Y  YES – the proposed software meets or exceeds the requirement. It is installed and 

operational at other sites, and can be demonstrated.  

 N  NO – the proposed software cannot meet the requirement.  

M  MODIFICATION – proposed system can meet the requirement by modifications to 

existing software. All responses should have supporting explanations in the 

“Comments” section describing how a given requirement will be met. Any additional 

work shall be performed by the Vendor, and any additional costs must be noted in 

the “Comments” section.   
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3.1 System Overview  

3.1.1 General System Specifications  

 

ID  Description  Y  N  M  Comments  

GS1  Are all system modules integrated through 

one central database to maximize 

information sharing and reduce redundant 

entry?  

      

  

GS2  Can system modules be added, licensed, 

and implemented separately as needed?    
      

  

GS3  Is the system multi-jurisdictional, allowing 

agencies, departments, groups, or 

individuals to share data while also 

protecting agency-specific or confidential 

data?   

      

  

GS4  Is the software developed to run using a 

Windows-based OS?  
      

  

GS5  Is the system ODBC-compliant? The system  
should allow connections to the SQL 

database via free ODBC drivers.  
      

  

GS6  Can system interfaces meet the National 

Information Exchange Model (NIEM) 

principles for data sharing and integration 

with other systems?  

      

  

GS7  Does the proposed solution include a screen 

for administrators to oversee all system 

modules?  
      

  

GS8  Can users view changes to code tables 

without logging out of the system?  
      

  

GS9  Can users operate the system using 

function keys, a command line, and 

mouse point-and-click operations?  
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3.1.1 General System Specifications  

 

ID  Description  Y  N  M  Comments  

GS10  Can the agency hide fields in the system 

without the need for vendor assistance?  
      

  

GS11  Does the system include narrative fields of 

virtually unlimited length?  
      

  

GS12  Does the system provide spell check for 

narratives?  
      

  

GS13  Does the system provide cut, copy, and 

paste functionality?  
      

  

GS14  Does the system provide for mandatory use 

of agency-specified event/status codes in 

certain fields, such as dispositions and 

events or natures?  

      

  

GS15  Does the system provide a list of valid codes 

for certain coded fields?  
      

  

GS16  Is the operator able to select a code from 

the list, at which time the system enters the 

code into the appropriate field?  
      

  

GS17  Are all code tables able to be updated by 

agency personnel with no requirement for 

programmer or vendor intervention to 

maintain the code tables?  

      

  

GS18  Does the system allow for administration 

functions to be performed by any designated 

person, without the person being a 

programmer or network administrator?  

      

  

GS19  Do the modules provide security including, 

but not limited to, View Only, Add Rights, 

Modify Rights, and Delete Rights?  
      

  

GS20  Does the proposed solution have the ability 

to integrate with agency specified CAD 

Numbering schemes for Calls for Service 

and Case Incident Numbers?  
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3.1.2 System Queries  

    

ID  Description  Y  N  M  Comments  

SQ1  Can users search any field, on any screen, 

in any order?  
      

  

SQ2  Can searches be performed directly within 

the data entry screens, without the need for 

a separate search application or window?  
      

  

  Can users search using the following 

criteria:  
  

   

SQ3  Incident Number           

SQ4  Unit ID / User ID          

SQ5  Incident Code          

SQ6  Case/Run Number          

SQ7  Phone Number          

SQ8  Date/Time, Day of Week, etc.          

 

SQ9  Advanced Search Criteria i.e. name, vehicle 

information, narratives, etc.  
      

  

SQ10  Incident Location          

SQ11  Can users search any field with wildcard 

characters?  
      

  

SQ12  Does the system provide Soundex search 

capabilities?  
      

  

SQ13  Does the system allow search criteria to be 

non-case sensitive?  
      

  

SQ14  Can users search multiple criteria within the 

same table or search combined criteria 

across multiple tables?   
      

  

SQ15  Can users expand or refine a search with 

additional criteria?  
      

  

SQ16  Can the system display a list of all records 

matching the search criteria?    
      

  

SQ17  Can users create a new search based on 

previous search criteria?  
      

  

SQ18  Does the system provide a general history of 

calls for service for inquiry?  
      

  

SQ19  Does the system maintain a detailed event 

record of all closed events?   
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3.1.3 Reporting  

    

ID  Description  Y  N  M  Comments  

R1  Does the system offer at least 200 

preformatted reports?   
        

R2  Can the preformatted reports include data from 

multiple tables?  
        

R3  Can users easily define or limit the information 

included in a report based on search criteria?  
        

R4  Can users create and save a report format, 

defining the applicable table, fields, column 

titles, etc.?  

        

R5  Can users create ad hoc reports using third 

party report writers, such as Microsoft Office 

and Crystal Reports?  

        

R7  Can users schedule recurring reports to run at 

user-defined times and dates?  
        

R8  Can users output reports in various formats 

such as PDF, .XLS, or .CSV?  
        

R9  Does the system restrict access to the report 

generator and individual report templates by 

user or user groups?  

        

R10  Does the system allow all database records to 

be accessible through ad hoc query searches 

with an internal query tool and report writer?  
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3.1.4 Messaging and Alerts (BOLOs)  

 

ID  Description  Y  N  M  Comments  

MA1  Does the system provide messaging and real-

time chat capability?  
      

  

MA2  Can users establish custom messaging 

groups for an agency or zone?   
      

  

MA3  Does the message center display a summary 

of alerts, state/NCIC/local returns, approvals, 

and report assignments?  
      

  

MA4  Can users view the status of personnel 

(online or offline)?   
      

  

MA5  Can the system allow alerts, such as special 

instructions or BOLOs, to be associated with 

locations, person, or vehicles?  
      

  

MA6  Can the system provide a visual and audible 

alert when associated locations, person or 

vehicles are entered into the system during 

call processing? (Responder safety 

information, medical information, hazards, 

premise information, etc.)  

      

  

MA7  Can users set the expiration date and time for 

outgoing alerts (for example, BOLOs)?  
      

  

MA8  Does the system retain a searchable record 

of all instant messages?  
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3.2  Integrated GIS Mapping  

3.2.1  GIS Address Verification  

   

Description  Y  N  M  Comments  

GV1  Does the system validate addresses using 

industry standard Esri® GIS technologies?  
      

  

GV2  Does the system import information from the 

Agency’s GIS department and generate maps 

such as streets, boundaries, and other 

geographic information needed by CAD Mapping?  

      

  

  Does the GIS system verify the following?       

GV3  Street Names          

GV4  Intersections          

GV5  Street Aliases          

GV6  Mile Markers          

GV7  Highway Exits          

GV8  Overpasses          

GV9  Common Place Names          

GV10  Number Ranges          

GV11  Does the system allow for parcel information to be 

displayed (owner information, property 

information, etc.)?  
      

  

GV12  Does the display operate within a dedicated user-

locatable window utilizing an integrated 

geographic display?   
      

  

GV13  Does a separate window provide GIS display?          

  Does the system display the following information 

associated with a specific address?  
  

   

GV14  Number of Previous Calls          

GV15  Possible Duplicate Calls          

GV16  Number of Premise Records          

GV17  Address Alerts          

  Does the GIS display the following?       

GV18  Points           

GV19  Lines          

GV20  Geographic Boundaries (polygons)          

GV21  Icons (markers/symbols)          

GV22  Does the system display cross streets on either 

side of an address?  
      

  

GV23  Does the system provide directions to an 

address?  
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3.2.1  GIS Address Verification – 

Cont. 
   

 

 Description Y  N  M  Comments  

GV24  Does the window automatically display a street 

map when the address is verified in the CAD call 

entry window?  
      

  

GV25  Does the system allow for searchable 

intersections?  
      

  

GV26  Can users enter information on commercial 

properties associated with individual suites or 

apartment numbers?  
      

  

GV27  Does the system allow for multiple occurrences 

of the same street name in different cities?  
      

  

GV28  Can street intersection information be used 

interchangeably (for example, State 

Avenue/Main Street or Main Street/State 

Avenue)?  

      

  

GV29  Does the system accommodate the use of 

address abbreviations (St. for Street)?  
      

  

GV30  Can users rename a street and retain the old 

name as an alias?  
      

  

GV31  Does the system present Latitude/Longitude 

coordinates in decimal format? (Ex: 34.915219,   -

-85.111121)  
      

  

GV32  Does the system allow an entry form for Lat/Long 

coordinates in degrees, minutes, seconds 

format?  
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3.2.2  CAD Mapping  

    

Description  Y  N  M  Comments  

CM1  Does the system display maps created using 

Esri® ArcGIS?   
      

  

CM2  Is CAD mapping fully integrated with the 

dispatch system so that validated call locations 

are automatically plotted? And Units plotted? 
      

  

CM3  Does the system attempt to validate location 

information automatically as the location is 

entered against the GIS files prior to accepting 

the call?   

      

  

CM4  Does the system allow calls to be processed 

even if the location cannot be validated?   
      

  

CM5  Does the system present a list of possible 

street names to allow the operator to select the 

desired location from the list and continue to 

enter data?  

      

  

CM6  Can users plot addresses on the map?          

CM7  Can users measure distances on the map?          

CM8  Is mapping compliant with Phase II wireless 

requirements?  
      

  

CM9  Does the system show the location of events in 

the zoom window?  
      

  

CM10  Does the system keep its aspect ratio 

regardless of zoom and method of selection?  
      

  

CM11  Does the system automatically show different 

information as the mapping display changes?  
      

  

CM12  Can units be dispatched to a call using the 

keyboard or drag-and-drop functionality?  
      

  

CM13  Can users enter a single command to locate a 

call on the map?  
      

  

CM14  Can users enter new calls on the map?           

CM15  Can users navigate the map (zoom, pan, etc.) 

using the CAD command line?  
      

  

  Does the system provide a toolbar for the 

following functions:  
  

   

CM16  View Full Screen          

CM17  View Entire Map          

CM18  View Map Layers           

CM19  View Calls          

CM20  Zoom          

CM21  Pan          
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 3.2.2  CAD Mapping – Cont.  
   

 Description Y  N  M  Comments 

  Does the GIS utilize layered technology in 

which each layer may be user selected for 

display such as (defined and maintained in 

GIS):  

   

  

CM22  Street Network          

CM23  Law, Fire, & EMS defined boundaries          

CM24  Railroads          

CM25  Fire Hydrants          

CM26  Other Agency defined layers          

CM27  Can the agency customize the color and fill 

type of layers to ensure information is still 

viewable to user?  
      

  

CM28  Can the agency customize map icons by 

selecting from a list of standard symbols or by 

uploading its own agency-defined symbols?  
      

  

CM29  Can users click on features within the map to 

view details about a given feature (Ex: hydrant 

information, parcel owners, etc.)?   
      

  

CM30  Does the map display allow for multiple map 

layers to be utilized simultaneously?   
      

  

CM31  Can users export a map as an image (.tif,  
.bmp, .jpg) and print the map with a legend?  
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3.3 Computer Aided Dispatch (CAD)   

3.3.1 General CAD Specifications & Function  

Description  Y  N  M  Comments  

GF1  Does the system allow police/EMS/fire 

units to be dispatched and tracked 

separately for a single call?   
      

  

GF2  Can multiple incidents be generated and 

cross-referenced from a single call?  
      

  

GF3  Does the agency have the option to 

operate with both call takers and 

dispatchers?    
      

  

GF4  Can dispatchers and call takers 

simultaneously enter information into the 

same record?  
      

  

GF5  Can dispatchers view a call taker’s 

entries and assign a unit before the call 

has been routed?  
      

  

GF6  Does the system support view-only 

privileges for call monitoring?  
      

  

GF7  Can configuration settings be defined at 

the agency or user level?  
      

  

GF8  Can the agency define configuration 

settings and prevent users from making 

changes?  
      

  

  Can the CAD status screen be 

customized for the following?  
  

GF9  Dispatch Responsibilities           

GF10  Jurisdictions          

GF11  Sort Orders          

GF12  Screen Size and Position          

GF13  Text Size          

GF14  Colors          

GF15  Font          

GF16  Toolbar Buttons          

GF17  Right-Click Commands          

GF18  Does the system alert the call taker of 

potential duplicate calls?  
      

  

GF19  Does the system allow the user to 

cancel duplicate events and assign an 

incident disposition of “duplicate call” 

which is recorded in the historical data?   

      

  

GF20  Can dispatchers drag and drop units to 

calls or calls to units?  
      

  

  Does the system recommend units for 

dispatch using the following criteria?  
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GF21  Unit Agency          

GF22  Type of Unit          

GF23  Station of Unit          

GF24  Zone of Unit          

GF25  Time Since Last Status Change          

GF26  Day of Week/Time of Day          

  When defining unit recommendations, 

can the agency specify the following:  
  

GF27  Minimum Number of Units          

GF28  Special Equipment          

GF29  Minimum Number of Personnel           

GF30  Does the system allow for the user to 

apply recommendation through point 

and click or a hot key?  
      

  

GF31  Does the system allow for the user to 

override recommendations?  
      

  

GF32  Does the system recognize the closest 

geo file with addresses not found to 

make a unit recommendation?   
      

  

GF33  Does the system display available water 

sources proximate to a call, in order of 

distance, with the distance in feet or 

miles, the status of the water source, 

and the available water flow?  

      

  

  For a traffic stop, can dispatchers enter 

a single command that will automatically 

do the following:   
  

GF34  Create a Radio Log Entry          

GF35  Add Traffic Stop to Database          

GF36  Update Unit Status          

GF37  Query Vehicle Information           

GF38  For a traffic stop, does CAD display the 

history associated with a vehicle?  
      

  

GF39  Does the system provide an internal 

help feature for all CAD commands?  
      

  

GF40  Can dispatchers change the status of all 

units in a shift with a single command?  
      

  

GF41  Are all call/unit status updates 

automatically posted to a radio log?  
      

  

GF42  Does the system automatically log 

dispatch times in the radio log, and are 

radio log time stamps associated with 

the full incident report?  
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GF43  Does the system allow information to be 

entered into a unit log without units 

being assigned to a specific call? (Ex: 

Officer needing a tag return for a report, 

not assigned to a call, information needs 

to be logged)  

      

  

GF44  Can the agency define restriction, 

modification, and deletion privileges for 

radio log entries?  
      

  

GF45  Can the system provide timers for 

individual units or by event code, arrival 

on scene, and call completion?   
      

  

GF46  Will a status change reset the timer?           

GF47  Are dispatchers visually and audibly 

alerted when a timer expires?  
      

  

GF48  Does the system allow for agency 

specified timer/alerts for units status, call 

status, fire elapsed on scene, etc.?  
      

  

GF49  Does the system display agency 

instructions and policies linked to 

specific call natures (for example, 

instructions for vehicle crash with 

entrapments)?   

      

  

GF50  Can the system interface with dispatch 

protocol software?  
      

  

GF51  Does the system accommodate agency 

telephone lists, fire department rosters, 

etc.?  
      

  

GF52  Can users enter calls for service that the 

agency is not responsible for but needs 

to be aware of, such as EMS non-

emergency transport calls or animal 

control calls?  

      

  

GF53  For reopened CAD calls, does the 

system record who reopened the call, 

and stamp the time/date?  
      

  

GF54  Does the CAD offer a Training Database 

for training employees without 

jeopardizing data on the live system? 

Allows users to log on to the live system 

or training database directly from 

workstations.  

      

  

GF55  Does the operator have the ability to 

“transmit” a completed call for service to 

any position for dispatching?  
      

  

GF56  Does the system maintain sequential 

case/run numbers for law, fire, and 

EMS?  
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GF57  Does the system automatically assign 

incident numbers for calls for service 

which are configurable with the 

sequential number beginning at 1 at 

0000 hours on January 1?  

      

  

GF58  Does the CAD retain past events?          

GF59  Does the system support multi-agency, 

multijurisdictional areas to provide the 

ability to dispatch multiple law 

enforcement, fire and EMS 

departments?  

      

  

GF60  Does the system allow for a call entry 

screen where agency specified 

incident/event information is received 

and complainant information is entered? 

(New Call for Service Screen)  

      

  

GF61  Does the system allow for separate 

windows to accommodate the 

information for available units, assigned 

units, new calls, pending calls etc.?  

      

  

GF62  Does the system allow for each window 

to be resizable and scrollable, which 

may allow the user to resize without 

scrolling?   

      

  

GF63  Does the system allow for each window 

to be configured to monitor individual 

agencies (law, fire, or EMS) or all?   
      

  

GF64  Does the system allow for each window 

to display real time status?  
      

  

GF65  Does the system support the ability to be 

dual functioning, such as a call taker and 

dispatcher?   
      

  

GF66  Does the system offer the ability to 

define dispatch positions by responsible 

area(s) and agency(s)?   
      

  

GF67  Can the system provide the ability to 

modify calls from any position, allowing 

the most recent changes to the event to 

be viewed?  

      

  

GF68  If CAD shuts down for a period of time, 

does the system provide an operation 

mode that allows it to be used while 

disconnected, and updates information 

once connected again?   

      

  

GF69  Does the system require each operator 

sign on and off the workstation using 

individual username and passwords?  
      

  

GF70  The system shall be compliant with 

Phase II wireless standards.  
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GF71  Does the system provide notification of a 

wireless call when received?   
      

  

GF72  If the call is placed from a Phase II 

compliant phone, does the system plot 

wireless calls on the map by X Y 

coordinates, or closest address rather 

than cellular providers’ tower address?   

      

  

GF73  Does the system allow for agency 

specific incident dispositions to be added 

to specific event codes, which require it 

to be used prior to closing the call for 

service?  

      

  

GF74  Does the system allow for the order that 

units are displayed to be easily 

modified?  
      

  

  Does the active/assigned unit window 

provide the following unit status:  
  

GF75  Dispatched          

GF76  Enroute           

GF77  On Scene          

GF78  Secondary Enroute (Hospital, Booking, 

etc.)  
        

GF79  Secondary On Scene (Hospital, 

Booking, etc.)  
        

  Does the active/assigned unit window 

provide the following information:  
  

GF80  Unit Number          

GF81  Event Code          

GF82  Incident Location / Unit Location          

GF83  Elapsed Time          

GF84  Remarks          

GF85  Case/Run Number          

GF86  Does the system allow for a user to enter 
the event and validated location only 
before routing to another user for 
dispatch?  
(minimum information to be processed is 

Geoverified location and event code)  

      

  

GF87  Does the system allow for a user to 

return to a call that has been routed after 

address validation to enter the remaining 

information?   

      

  

GF88  Do all calls for service use the same 

entry format?  
      

  

GF89  Does the system allow for a new call to 

be entered through activating a graphical 

button, utilizing a hot key, or typing a 

CAD command?  
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GF90  Does the system time stamp all user 

activity in calls for service and unit 

activity logs?  
      

  

GF91  Does the system display the operator 

name/number responsible for activity in 

calls for service and unit activity logs?  
      

  

GF92  Does the system provide a clear visual 

alert to new calls for service that are 

ready for dispatch?  
      

  

GF93  Does the system provide a clear visual 

alert to calls for service that have 

updated information for the dispatcher to 

review?  

      

  

GF94  Does the system allow for self-initiated 

calls from field responders via radio to 

include incident location and event type?  
      

  

GF95  Can self-initiated calls be entered into 

the system via command line, utilizing a 

hot key, or through call entry screen?   
      

  

GF96  Can units that are assigned to calls be 

rerouted to another call for service, and 

the original call be stacked for later 

dispatch?  

      

  

  Does the screen displaying calls that are 

ready for dispatch display the following 

information?  
  

GF97  Incident Number          

GF98  Event Location          

GF99  Event Code          

GF100  Telephone Number           

GF101  Elapsed Time           

GF102  Status of Call           

GF103  Narrative Alert          

GF104  Does the system record information 

about wrecker companies?  
      

  

GF105  Does the system allow for agency 

specified wrecker rotations?        
  

GF106  Does the system create wrecker log 

entries into the CAD call log?         
  

GF107  Does the system populate information as 

it is being entered? Ex: As you enter an 

address, suggestions are populated.  
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GF108  Does the system allow the users to 

easily generate case/run numbers to 

units not assigned to calls for service? 

Ex: Detective needs case number for 

123 Main St. System generates number 

from a hot key or command line without 

having to create a new call, assign unit 

to call, then generate number.  
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3.3.2 Enhanced 9-1-1 Interface    

  

Description  Y  N  M  Comments  

E1  Does the system provide an integrated interface 

between the CAD system and an E9-1-1 

system?   
      

  

E2  Is the E9-1-1 interface Phase II compliant and/or 

NG911 ready?  
        

E3  Does the system populate CAD calls with 

ANI/ALI information?  
      

  

E4  Can address information be geo-verified and 

plotted onto a CAD map?  
      

  

E5  Can the E9-1-1 interface store raw call 

information in the call record?  
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3.3.3 APCO Meds (911 Advisor) Interface  

Description  Y  N  M  Comments  

A1  Does the system provide a bi-directional 

interface with dispatch protocol software, such 

as APCO 9-1-1?  
      

  

A2  Does the interface meet the Certified tier of 

integration with the dispatch protocol software?  
      

  

A3  Can the agency set system parameters so that 

the dispatch protocol interface opens when a 

call is received? (Automatic execution during 

call entry)  

      

  

A4  Does the interface automatically login and 

logout of APCO Meds? (If a user logs on to 

CAD, the user will be identified as a user inside 

of APCO Meds. If a user logs out of CAD, the 

APCO Meds will be logged out and closed.)  

      

  

A5  Does the interface have the ability to populate 

law, fire, and medical data into the 

corresponding CAD fields?  
      

  

A6  Can users track incidents between CAD and the 

dispatch protocol interface using the same call 

for-service number?  
      

  

A7  Can users search the dispatch protocol cases 

directly from CAD?  
      

  

A8  Does the interface provide a transcript of the 

call in the comment field of CAD? (Pass 

information including location, caller’s phone 

number, caller’s name, event code description, 

service)  

      

  

A9  Does CAD accept field changes during call 

entry including telephone number, name of 

person, and Chief Complaint?  
      

  

A10  Can users place dispatch protocol sessions in a 

pending status and also reopen any sessions 

that have been closed?  
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3.3.4 Premises Information  

   

Description  Y  N  M  Comments  

P1  Does the CAD provide the ability to maintain 

premise history information for files for fire, 

EMS, and law enforcement?  
      

  

P2  Does the CAD allow for unlimited premise data 

to be maintained per address?   
      

  

P3  Are operators able to easily access premise 

information from the CAD console without 

accessing additional modules? (For example, 

responsible party information for business)  

      

  

P4  Are operators able to access information 

through address search, or alias? Ex: Walmart 

or 3040 Battlefield Pkwy 
      

  

P5  Can users attach media to a premises record, 

such as images and floor plans?  
      

  

P6  Is premises information directly accessible from 

CAD?   
      

  

P7  Does the system accommodate additional 

narrative entry?  
      

  

P8  Does the system provide preformatted premises 

reports?  
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3.3.5 Rip and Run (Faxing, Paging/Text, Email)  

Description  Y  N  M  Comments  

  Does the Rip and Run report include the 

following detailed information:   
  

R1  Event ID          

R2  CAD Incident # (Call Reference)          

R3  Date/Time Received           

R4  Run/Case #          

R5  Unit Identifier          

R6  Locations          

R7  Cross Streets          

R8  Agency          

R9  Station/Beat Area          

R10  Nature          

R11  Caller Information          

R12  Call Times          

R13  Radio / Event Log Entries           

R14  Does the Rip and Run automatically send a 

report to units/stations that responded according 

to predefined configurations?  
      

  

R15  Can the system prompt dispatchers to send a 

Rip and Run report?  
      

  

R16  Is there an alpha paging/text module available?          

R17  Does the paging module allow dispatchers to 

send alpha pages/texts to predefined or 

manually entered recipients directly from the 

CAD console?  

      

  

R18  Does the paging/text module automatically send 

dispatch and event information to predefined 

recipients directly from CAD once a pre-defined 

event has been entered?   

      

  

R19  Can Rip and Run reports be sent electronically 

to email addresses, paging or other 

destinations?  
      

  

R20  Does the Rip and Run require third party 

interface to accomplish email, paging and/or 

faxing?  
      

  

R21 Does the paging/text module automatically send 

call information when predetermined “upgrades” 

to an event occurs?  i.e. 2nd or 3rd alarms for fire 

dept., mutual aid requests, public safety 

personnel injured, etc.  
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R22 Does the paging/text module automatically send 

resource status notifications?  i.e. when all EMS 

units are used, can system send notification to 

predefined recipients.   

   

 

         

   

  
  
  

3.4  Additional Interface Specifications   

3.4.1 State and National Queries  

  

Description  Y  N  M  Comments  

S1  Can users simultaneously perform real-time 

queries of multiple state systems as well as the 

National Law Enforcement Telecommunications 

System (NLETS)/National Crime Information 

Center (NCIC)?  

      

  

  Can users perform the following transactions for 

each record without re-entering information:  
  

  

S2  Query          

S3  Enter          

S4  Modify          

S5  Locate          

S6  Clear          

S7  Cancel          

S8  Does the interface have confirmation hit 

request?  
      

  

S9  Does the interface have confirmation hit reply?          

S10  Does the interface allow for administrative 

messages to be sent?  
      

  

S11  Can the system display photos returned from a 

query?  
      

  

S12  Can a query return be attached to a CAD call 

record? Explain how this occurs (drag and drop, 

automatically, etc.)  
      

  

S13  Are query returns attached to CAD calls 

redacted from Rip and Run / Report modules to 

prevent information being released to 

unauthorized users?  

      

  

S14  Can users forward query returns to other users?          

  Can dispatchers run the following queries from 

the CAD screen?  
  

  

S16  Driver License          

S17  Vehicle Registration          
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S18  Warrant          

         

     

  
 

3.4.2 External System Queries  

   

Description  Y  N  M  Comments  

ES1  Can users search records information from 

multiple external agency databases 

simultaneously?  
      

  

ES2  Can users track a record and identify how many 

times that record has been viewed and by 

whom?  
      

  

ES3  Can users define query settings to search data 

within specific groups and agencies?  
      

  

ES4  Can users override their default search 

settings?  
      

  

ES5  Does the system use 192-bit encryption 

methods to ensure data security?   
      

  

ES6  Can agencies with separate systems query the 

local database using a web-based application?  
      

  

ES7  Can users review a history of searches and 

modify them for resubmission?  
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3.5 Optional Modules and Interface  
  

3.5.1 Other Interface / Integration  

  

Description  Y  N  M  Comments  

O1  Does the system allow for interface with  
FireHouse? Explain the interface in regard to 

bidirectional or one-way, information relayed, 

etc.  

      

  

O2  Does the system allow for interface for OTHER 

Law RMS systems outside of the vendor’s 

product?   
      

  

O3  Does the system integrate with PageGate, if 

needed, to allow multiple paging providers to be 

used?  
      

  

O4 Does the system allow for interface for OTHER 

Law JMS systems outside of the vendor’s 

product?   

   
 

O5 Does the system allow for CAD calls to be sent 

or received from surrounding agencies?  Using 

same CAD system or using another CAD system 

   
 

O6 Does the system allow for integration with 

already drawn Pre-fire plans, explain options for 

automated integration with these databases? 
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3.5.2 Automatic Vehicle Location (AVL)   

Description  Y  N  M  Comments  

AV1  Does the system use AVL to track the location 

of all units through Global Positioning System 

(GPS) receivers?   
      

  

AV2  Does the system support GPS devices that 
comply with the Trimble ASCII Interface 
Protocol (TAIP) and the National Marine  
Electronics Association (NMEA) protocol?  

      

  

AV3  Does the system accommodate GPS devices 

that are connected to Mobile Data Computers 

(MDC)?  
      

  

AV4  Does the system accommodate trunk-mounted 

GPS devices without requiring MDCs?  
      

  

AV5  Can the agency define CAD icons or labels by 

unit type?  
      

  

AV6  Can dispatchers click units to view detailed 

information?  
      

  

AV7  Can the system provide operators with 

automatic position updates?  
      

  

AV8  Can the system provide operators with ability to 

query the exact location of an AVL equipped 

unit?  
      

  

AV9  Can the system allow operators to track a unit’s 

position every time a change is sent?  
      

  

AV10  Can dispatchers calculate and display routes 

using the CAD command line?  
      

  

AV11  What is the refresh rate for real time location 

data?   
      

  

AV12 Can the system integrate other AVL systems on 

to their CAD screen? (ie. In Motion, NexTraq, 

etc) 

   

 

AV13 

Must capture unit and incident location as part 

of playback feature. 
      

  

AV14 

AVL Playback must use the integrated CAD map 

and not require a separate map. 
      

  

AV15 

AVL Playback must allow selection of specific 

unit(s). 
      

  

AV16 

AVL Playback must allow selection of date/time 

ranges. 
      

  

AV17 

AVL Playback must show the unit location, 

coordinates and speed for each stored AVL 

transmission. 

      

  

AV18 

AVL Playback must show active incidents within 

the selected date/time range. 
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3.5.3 Smartphone /Tablet Interface and Web Access to CAD   

Description  Y  N  M  Comments  

W1  Can users access system information through a 

smartphone or tablet interface?   
      

  

  Does the interface provide the following system 

functions:   
  

W2  Wild Card Searches           

W3  Call Comments          

W4  Mapping          

W5  Unit Status          

W6  Can the system offer a browser based 

application to provide remote view-only access 

to CAD? (Web Access)  
      

  

W7  Can the Web Access provide ability to view 

open/active calls, available/active units, and 

search event history?  
      

  

W8  Can the Web Access provide map access in 

relation to CAD active calls?  
      

  

W9  Does the interface offer unlimited licensing for 

users?  
      

  

W10  Does the interface follow agency-defined data 

partitioning security parameters?  
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3.5.4 General Mobile Specifications  

 

Description  Y  N  M  Comments  

GM1  Does the Mobile system completely integrate 

with the CAD/RMS system?  
      

  

GM2  Does the Mobile system run on Windows and 

remotely interact with the agency’s main 

database?  
      

  

GM3  Does the Mobile system allow login by 

username, password, and unit, to accommodate 

responders assigned to more than one unit?  
      

  

GM4  Can the agency customize the screen 

appearance and vocabulary for fire versus law 

enforcement?   
      

  

GM5  Can each agency within a shared system 

customize multiple toolbar configurations?  
      

  

GM6  Can the Mobile system perform real-time 

messaging with individuals or agency-defined 

groups?  
      

  

GM7  Does the Mobile system include a locking 

feature to prevent anyone other than the user 

from viewing or retrieving information?  
      

  

GM8  Does the Mobile system provide at least 128-bit 

data encryption?  
      

  

GM9  Does the Mobile system display alerts for 

records?  
      

  

GM10  Can users update unit and call status, view 

historical address and incident information, and 

view the radio log?  
      

  

GM11  Can dispatchers assign a higher priority call 

while the user is already in progress on a call?   
      

  

GM12  Can users navigate between multiple open 

screens using the mouse, keyboard, and touch?  
      

  

GM13  Does the system allow officers and supervisors 

to exchange notifications related to incidents 

needing review, modification, or approval?  
      

  

  Can users attach images to the following 

system records:   
  

  

GM14  Names          

GM15  Vehicles          

GM15  Property          

GM16  Law Records          

GM17  Premises           

GM18  Can users view file attachments from premises 

records, such as floor plans and pre-fire plans?  
      

  

GM19 Can mobile clients update remotely? Updates 

should include but not limited to mobile software, 
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map data, pre-plans, building diagrams and any 

field reporting data. 

GM20 Can Admin. See which units have received and 

installed updates successfully? 
   

 

 

3.5.5 Mobile Mapping and AVL  

   

Description  Y  N  M  Comments  

MV1  Does the system display maps that were 

created using Esri® ArcGIS?  
      

  

MV2  Can users view CAD calls on a map of the 

agency’s jurisdiction?  
      

  

MV3  Can the system integrate with AVL modems to 

display units on the map?  
      

  

  Can users select the category of CAD calls 

displayed, including?  
  

   

MV4  Unit Zone          

MV5  Other Zone           

MV6  Other Agency           

MV7  All Calls          

MV8  Can the agency customize the color and fill type 

of map layers?        
  

  Does the system provide a toolbar for the 

following functions?  
  

   

MV9  View Full Screen          

MV10  View Entire Map          

MV11  View Map Layers           

MV12  View Calls          

MV13  Zoom           

MV14  Pan          

MV15  Does the mapping screen include a title bar that 

displays the categories of units and calls, and a 

time stamp of the most recent update?  
      

  

 
      

  
     

  
 

 

 

 

 

 



 

   47   

  
3.6     RECORDS MANAGEMENT Y N M Comments 

 
3.6.1   Case Management         

 
  Case Report Function         

1 Shall provide a report writing tool module.         

2 Shall provide a case report writing tool to 

allow users to input data related to a 

police report. 

        

3 Shall provide a single case folder that 

contains all documents associated with a 

case number. 

        

4 Shall automatically generate a case 

report folder upon issuance of a report 

number by CAD. 

        

5 Shall allow CFS data elements to transfer 

from CAD to the case report. 
        

6 Shall, at minimum, transfer the following 

data elements found in a CFS event to a 

case report: 

        

7 CFS event number         

8 Incident address         

9 Incident location (common place)         

10 Incident type code          

11 Incident type code description         

12 Caller name          

13 Caller address         

14 Caller telephone number          

15 Incident narrative          

16 Date/time of incident (creation,  

close and other time-stamped event 

activities) 

        

17 Incident disposition         

18 Agency response area (district,  

sector, beat) 
        

19 Unit(s) assigned to incident (unit ID, 

 6-digit personnel ID number) 
        

20 Case number(s)         
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21 Unit status (dispatch, en route,  

arrival, clear) 
        

22 Primary unit designation         

23 Persons involved          

24 Vehicles involved         

25 Date/time stamp         

26 Shall allow the agency to create a police 

report form. 
        

27 Shall have the ability to populate data 

elements into a police report form.  The 

data elements shall be defined as, but not 

limited to: 

        

28 Case report number         

29 Incident address         

30 Incident location (common place)         

31 Incident type code          

32 Incident type code description         

33 Complainant, victim, suspect name         

34 Complainant, victim, suspect  

address 
        

35 Complainant, victim, suspect 

 telephone number  
        

36 Disposition          

37 Physical description         

38 Vehicle license number and description         

39 Narrative         

40 Shall have the ability to retrieve, review 

and modify a case report from the MDC 

and workstation. 

        

41 Shall allow users to update a case report 

with new information. 
        

42 Shall allow the user to add unlimited 

amount of narratives to a case report. 
        

43 Shall have ability to add a new case and 

associate the added case to the original 

case report. 

        

44 Shall be capable of associating related 

cases. 
        



 

   49   

45 Shall support integration of digitized mug 

photos, images, fingerprint identification 

records and digitized image of records. 

        

46 Shall support the ability to attach various 

files (e.g. video, photos, PDF's, etc.). 
        

47 Shall allow users to attach a completed 

PDF form (i.e. accident diagram, 

statement forms, etc.) to a case report. 

        

48 Shall allow the agency to attach a 

completed form to a case report. The 

form shall be a completed modifiable and 

fillable PDF form outside of the 

application. 

        

49 Shall support the ability to attach property 

and evidence to a case report. 
        

50 Shall list initial and additional item(s) 

associated to a case report in sequential 

order. 

        

51 Shall provide a mechanism to require 

certain fields of the report form to be 

mandatory. 

        

52 Shall not allow the user to submit a report 

if mandatory fields are blank or the 

content does not meet the criteria. 

        

53 Shall prompt users to save upon exiting 

any data entry form (e.g. field interview, 

citation, case report). 

        

54 Shall allow NIBRS validation to occur 

during and after data entry on a case 

report. 

        

55 Shall have a workflow component for 

approval, follow-ups and routing of case 

reports. 

        

56 Shall allow the agency to define the 

approval process. 
        

57 Shall have the capability to view the 

workload of a specific individual or group. 
        

58 Shall have the ability to notify users when 

a case report enters the individual’s 

workload queue.  The notification shall be 

audible, visual and electronic (e.g. email).  

        

59 Shall not limit the number of times a case 

report is routed for review. 
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60 Shall have the capability to wirelessly 

submit reports to supervisors with 

encrypted and compressed data for 

immediate and secure data 

transmissions. 

        

61 Shall allow a supervisor to approve and 

deny reports. 
        

62 Shall allow supervisors to deny reports 

due to deficiencies and return the report 

to the responsible employee's work 

queue. 

        

63 Shall permit supervisors to input 

comments about the reason for denial but 

not allow the comments to be included in 

the case report. 

        

64 Shall provide a visual notification when a 

report has been denied by a supervisor.  
        

65 Shall have the ability to retrieve a case 

report after initial submission for 

modification or correction before it has 

been approved. 

        

66 Shall support the use of disposition codes 

(e.g. pending further investigation, follow-

up, closed, etc.)  The disposition codes 

shall be agency defined. 

        

67 Shall provide the option to leave 

ownership of the report with the 

originating author, until the report is 

approved. 

        

68 Shall allow the user to route a case report 

to an external source such as a 

prosecutor.  External sources shall be 

defined by the agency and based on 

policy. 

        

69 Shall have the ability to track the routing 

of a case report and retain a complete 

history of the routing process. 

        

70 Shall lock approved case reports as read-

only. 
        

71 Shall provide a method to show the status 

of a case report.  
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72 Shall provide a mechanism to notify an 

individual when a report is overdue.  The 

threshold (e.g. after 7-days, etc.) for 

notification shall be agency defined. 

        

73 Shall be capable of notifying the 

individuals' supervisor when a report is 

overdue. 

        

74 Shall have the ability to submit a case 

report to RMS. 
        

75 Shall have a mechanism to update 

incorrect data associated with a case 

report; without any changes to the original 

document to comply with NIBRS. 

        

 
  3.6.2  Investigative Function         

76 Shall have an investigative module.         

77 Shall permit case reports to be routed to 

the investigator queue for assignment. 
        

78 Shall allow the routing of a case report to 

a specific individual or group (i.e. robbery 

detail, reports reviewer, etc.). 

        

79 Shall allow an investigator or supervisor 

the ability to re-route a case report. 
        

80 Shall have a mechanism to input 

comments, notes, summaries about the 

case but not allow the information to be 

added to the police report. 

        

81 Shall support the use of disposition codes 

(e.g. pending further investigation, follow-

up, closed, etc.).  The disposition codes 

shall be agency defined. 

        

82 Shall retain the complete history of a case 

report from the receipt of the original 

submission to final disposition or case 

closure. 

        

83 Shall allow automatic sealing of specific 

cases based on offense type and is only 

accessible by agency-defined personnel. 

        

84 Shall permit an investigator to query the 

master index for photos of any individual 

for a photo lineup. 

        

85 Shall allow an investigator the ability to 

generate a photo lineup from any photo 

contained in the master index. 
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86 Shall provide an investigator the ability to 

save a photo lineup for viewing at a later 

time. 

        

87 Shall permit the investigator to produce a 

photo lineup in similar format, type and 

size. 

        

88 Shall allow the investigator to produce a 

photo lineup, one (1) image per page in 

sequential order of similar format, type 

and size. 

        

89 Shall permit the investigator to print a 

second set of lineup photos with personal 

information (e.g. DOB, height, weight, 

etc.). 

        

 
3.6.3  Property and Evidence Function         

90 Shall have a property and evidence 

module. 
        

91 Shall be able to categorize items taken 

into custody.  The categories include but 

not limited to: 

        

92 Evidence         

93 Found         

94 Pawned         

95 Recovered         

96 Shall track and index items.          

97 Shall have the ability to bar code item(s) 

for tracking and auditing.  
        

98 Shall be able to perform an inventory 

audit using a barcode reader. 
        

99 Shall have the ability to capture location 

and bar codes so that property can be 

located in the property room or at a 

storage facility. 

        

100 Shall track the disposal or release of 

items.  
        

101 Shall be able to track items sent to the 

lab(s) for analysis. 
        

102 Shall have the ability to flag evidence 

reports that contain hazardous or bio-

hazardous material (e.g. blood, 

explosives). 
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103 Shall have the capability to track names 

of person(s) associated with the item(s) 

and the relationship of the person(s) to 

the item(s). 

        

104 Shall provide a mechanism to track the 

movement (e.g. check-in, check-out) of 

each item to show the chain of custody.   

        

105 Shall provide a notification when 

outstanding check-out items are not 

returned within agency defined time 

parameters.  

        

106 Shall allow the user to perform a single 

transaction to account for multiple items 

being retrieved or returned within the 

same case report. 

        

107 Shall provide a notification when disposal 

or release of an item(s) is necessary.  

Notification parameters shall be set by the 

agency to include but not limited to 

statutes of limitations expiration or case 

closure. 

        

 
  3.6.4   Adult and Juvenile Booking 

Function 
        

108 Shall have a booking module.         

109 Shall allow the agency to create a 

booking report. 
        

110 Shall allow the ability to configure the 

form layout, fields, labels, etc. 
        

111 Shall at minimum, include but not limited 

to, the following data elements to be 

entered on the form: 

        

112 Name         

113 Alias information (e.g. name, DOB,  ssn)         

114 DOB         

115 SSN         

116 State ID number (SID)         

117 Gender         

118 Ethnicity         

119 Citizenship         

120 Residence address         
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121 Telephone number         

122 Employer/Occupation         

123 Physical description         

124 Clothing description         

125 Mug photo         

126 Fingerprints         

127 Medical treatment          

128 Arrest location (address)         

129 Arrest date/time         

130 Arresting officer         

131 Transport officer         

132 Custodial search officer         

133 Booking location         

134 Booking officer         

135 Receiving officer         

136 Received date/time         

137 Required queries (NCIC, TRO, etc.)         

138 Charges         

139 Final charges         

140 Charge/discharge by         

141 Bail         

142 Warrant number         

143 Warrant court         

144 Warrant judge         

145 Release officer         

146 Release date/time         

147 Appearance court         

148 Appearance court room         

149 Court date/time         

150 Holding location         

151 Manual mug photo (juveniles only)         
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152 Manual fingerprints (juveniles only)         

153 Parent information/notification (juveniles 

only) 
        

154 Age at time of offense (juveniles only)         

155 Narrative         

156 Writers' electronic signature         

157 Supervisors' electronic signature         

158 Shall provide a mechanism to auto 

generate a unique subject number in 

sequential order without duplication. 

        

159 Shall provide prompts to guide the user 

when an error message is displayed in a 

form field. 

        

160 Shall allow the user to interrupt the 

booking report process and save entered 

information. 

        

161 Shall permit the user to retrieve a partial 

booking report and complete the booking 

entry. 

        

162 Shall provide a warning notification (at an 

agency-defined time period) for any 

partial/saved booking report generated. 

        

163 Shall create an automatic date/time 

stamp for every transaction related to an 

arrest. 

        

164 Shall allow the agency to define the 

approval process for booking reports. 
        

165 Shall allow a supervisor to approve and 

deny booking reports. 
        

166 Shall allow supervisors to deny booking 

reports due to deficiencies and return the 

report to the responsible employee's work 

queue. 

        

167 Shall permit supervisors to input 

comments about the reason for denial but 

not allow the comments to be included in 

the booking report. 

        

168 Shall provide a notification when a 

booking report has been denied by a 

supervisor.  Notifications shall be audible, 

visual and electronic (e.g. email). 
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169 Shall have the ability to retrieve a booking 

report after initial submission for 

modification or correction before it has 

been approved. 

        

170 Shall support the use of disposition codes 

(e.g. taken to district court, release no 

charge, release pending investigation, 

etc.).  The disposition codes shall be 

agency defined. 

        

171 Shall provide the option to leave 

ownership of the report with the 

originating author, until the booking report 

is approved. 

        

172 Shall provide a method to show the status 

of a booking report.  
        

173 Shall have the ability to submit a booking 

report to RMS. 
        

174 Shall have the ability to retrieve person 

information from the master index and 

populate the information into the booking 

record. 

        

175 Shall have the ability to input additional 

offenses and charges to the arrestees' 

booking record. 

        

176 Shall have the ability to attach photos, 

fingerprints, etc. into the booking record. 
        

177 Shall provide a mechanism to require 

certain fields of the booking report to be 

mandatory. 

        

178 Shall not allow the user to submit the 

booking report if mandatory fields are 

blank or the content does not meet the 

criteria.  

        

179 Shall allow the completion of the booking 

report regardless of NIBRS requirements. 
        

180 Shall be capable of viewing and printing a 

booking report and fingerprint page. 
        

181 Shall have the ability to update the most 

recent booking record with current 

information. 
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182 Shall provide a mechanism to record and 

maintain an accurate history of actions 

and activities (e.g. medication, visitors, 

feeding) associated with an arrestee's 

stay. 

        

183 Shall provide a mechanism to store, 

retrieve and print a list of arrestees.  
        

 
 3.6.5 Traffic Accident Reporting 

Function 
        

184 Shall have a traffic accident reporting 

module. 
        

185 Shall have the capability of processing 

traffic accident and citation data. 
        

186 Shall allow the agency to define a traffic 

accident report form based on the State 

form. 

        

187 Shall have the ability to create an Traffic 

Accident form that will meet the State 

requirements for accidents. 

        

188 Shall at minimum, include but not limited 

to, the following data elements to be 

entered on the form: 

        

189 Case report number         

190 Incident type code/report type         

191 Incident address (to include beat and 

district)  
        

192 Time element (date/time)         

193 Descriptive of accident (number of  

vehicles involved, tows, hit and run, etc.) 
        

194 Weather conditions         

195 Incident address          

196 Address descriptive of accident (e.g. 

intersection, off roadway, driveway) 
        

197 Persons' name (e.g. Unit 1, Unit 2,  

Witness) 
        

198 Persons' address         

199 Persons' telephone number          

200 Driver’s license information         

201 Insurance policy information         

202 Vehicle license number and description         
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203 Citations issued         

204 Diagram of accident          

205 Medical treatment         

206 Commercial vehicle information and  

description 
        

207 Narrative         

208 Shall have an interface with the master 

indexes, and will be cross-referenced with 

agency-defined data (e.g. all incident-

related name, vehicle, property, and 

business records). 

        

209 Shall have the ability to retrieve accident 

and citation information by agency-

defined data (e.g. location, date/time 

ranges, type of violation cited). 

        

210 Shall allow the traffic report to print in the 

format required by the State. 
        

 
  3.6.6  Citation Function         

211 Should provide a citation module.         

212 Should have the ability to submit citations 

to the RMS. 
        

213 Should provide an API for citations.         
 

  3.6.7  Field Contact Function         

214 Shall provide a field contact module.         

215 Shall have the ability to review, add and 

update field interviews. 
        

216 Shall have the ability to review, add and 

update a field contact while online and 

offline. 

        

217 Shall provide a field contact form or allow 

the agency to create one. 
        

218 Shall at minimum, include but not limited 

to, the following data elements on the 

form: 

        

219 Name         

220 Alias name(s)         

221 DOB         

222 Age           
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223 SSN         

224 Physical description         

225 Personal oddities/tattoos         

226 Gender         

227 Ethnicity         

228 Clothing description         

229 Citizenship         

230 Address           

231 Telephone number         

232 Employer/Occupation         

233 Comments/narrative         

234 Shall allow for the field interview form to 

be printed. 
        

 
  3.6.8  Pawn Management Function         

235 Shall provide a pawn module.         

236 Shall provide a pawn shop form or a 

mechanism for the agency to create one. 
        

237 Shall have the ability to attach a form to 

specific pawn activity. 
        

238 Shall allow the agency to attach a 

completed form to the pawn shop record. 

The form shall be a completed modifiable 

and fillable PDF form. 

        

239 Shall allow the agency to define the data 

fields, layout and labels of the form. At 

minimum the form shall contain: 

        

240 Pawn ticket number         

241 Store name          

242 Store address         

243 Store telephone number         

244 Store number         

245 Customer name         

246 Customer address         

247 Customer telephone number         

248 Valid government ID         



 

   60   

249 Physical description         

250 Due date         

251 Extension date         

252 Forfeiture date         

253 Description of goods         

254 Photo (jewelry items only)         

255 Shall be able to identify an individual's 

pawn activity (history). 
        

256 Shall be able to flag a pawnee based on 

agency defined parameters (e.g. dollar 

amount, type of jewelry, etc.). 

        

257 Shall be capable of interfacing with pawn 

shop dealer records to track items, 

inventory, and sellers. 

        

258 Shall be capable of attaching a completed 

form to the pawn record. 
        

 
 3.7   MASTER INDEX 

MANAGEMENT 

        

 
3.7.1  Master Index Function         

259 Shall provide a master index module.         

260 Shall have the ability to provide indexing 

of imaged documents by linking the 

image with the database.  

        

261 Shall at minimum, include but not limited 

to, the following data elements in the 

indexing module: 

        

262 Case report numbers         

263 Incident date/time         

264 Reported date/time         

265 Location by district, beat, sector and 

agency 
        

266 Complainant, victim, suspect name         

267 Complainant, victim, suspect address         

268 Complainant, victim, suspect telephone 

number 
        

269 Incident type code         

270 Incident type code description         
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271 Shall have the ability to provide a manual 

index assignment. 
        

272 Shall allow a manual verification process 

of the master name index that is agency 

defined.   

        

273 Shall allow verified names to be merged 

and automatically update all associated 

records. 

        

274 Shall be able to store multiple booking 

mug photos in the master index. 
        

275 Shall provide a master index that 

references all entries for an individual, 

property item, vehicle item, business, and 

address. 

        

276 Shall allow data to be entered only once 

into the system and be automatically 

added to the master index as it is entered 

into other parts of the system. 

        

277 Shall provide a visual alert (configurable 

by the agency) to notify users when a 

name queried results in an outstanding 

status (e.g warrants, TRO's). Notification 

parameters shall be configurable by the 

agency. 

        

 
 3.8  FIREARMS MANAGEMENT         

 
  3.8.1  Firearms Function         

278 Shall provide a firearms module.         

279 Shall have the ability to create firearm 

forms (e.g. license to carry, fingerprint 

and photo record, etc.) tailored to meet 

the requirements of the agency.  

        

280 Shall allow the ability to configure the 

form layout, fields, field specific help text, 

etc. 

        

281 Shall at minimum, include but not limited 

to, the following data elements to be 

entered on the permit and registration 

form: 

        

282 Name         

283 Alias(es) names         

284 Address         
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285 Phone number         

286 Occupation         

287 Military rank/grade         

288 Business name         

289 Business address         

290 Business phone number         

291 Place of birth         

292 Ethnicity         

293 Citizenship         

294 Passport number         

295 SSN         

296 DOB         

297 Physical description         

298 Firearm acquired from name, address 

and phone number 
        

299 Gun caliber         

300 Description (make, model, type, barrel 

length) 
        

301 Gun serial number          

302 Narrative         

303 Shall allow entries for firearms and their 

owners to be documented in accordance 

with State firearm registration 

requirements. 

        

304 Shall have the ability to include owner 

details, permit and weapon details, and a 

narrative field. 

        

305 Shall allow entry of photos of both the 

owner and the weapon to be inserted into 

the firearms record. 

        

306 Shall have the ability to utilize a visual 

indicator to identify dealers versus 

individual owners.   

        

307 Shall allow an agency to track the 

issuance of all permits and registrations. 
        

308 Shall allow an agency to track whether 

the firearms application is for a permit or 

registration. 

        



 

   63   

309 Shall allow the agency to define permit 

and registration types (e.g. long gun, 

handgun). 

        

310 Shall allow changes and updates to be 

made to any registration and show the 

historical changes. 

        

311 Shall allow for agency defined inquires 

(e.g., serial number, name of owner, 

permit number). 

        

312 Shall have the ability to show all historical 

data for a firearm record.  
        

313 Shall have the ability to display all firearm 

registration details. 
        

314 Shall assign a registration number 

defined by the agency.  
        

315 Shall allow firearm codes or abbreviations 

(e.g. S&W for Smith & Wesson) and types 

(e.g. handgun, pistol) to be agency 

defined. 

        

 
  3.9  GENERAL INFORMATION         

 
  3.9.1  General Information         

316 Shall have the capability to allow the 

agency to: 
        

317 Search the database using full or partial 

data strings 
        

318 Save queries         

319 Utilize drop-down lists that is modified to 

contain agency defined requirements 
        

320 Specify default values (e.g. a common 

value can appear in a drop-down list such 

as the state in which the agency is 

located) 

        

321 Should contain a mechanism to track 

subpeonas' from receipt to service. 
        

 
  3.9.2  Paper Management Affairs 

Function 
        

322 Shall have the ability to create final 

document images for permanent storage 

in secure and unchangeable format. 

        

 
  3.9.3  Expunge Function         

323 Shall have the capability to expunge an 

arrest. 
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 3.9.4  Court Order Document Function         

324 Shall provide a court order documents 

module. 
        

325 Shall provide court order documents form 

or have a mechanism for the agency to 

create one. 

        

326 Shall permit the agency to define the 

court order document form parameters. 
        

327 Shall at minimum, include but not limited 

to, the following data elements on the 

form: 

        

328 Document number (alpha-numeric  

characters) 
        

329 Petitioners' name         

330 Respondents' name         

331 Respondents' address          

332 Issued court         

333 Issued date         

334 Issued time         

335 Pending district service         

336 Service date         

337 Service time         

338 Expiration date         

339 Return of service date         

340 Narrative         
 

3.9.5  Reports Function         

341 Shall provide users access to all reports, 

subject to permissions. 
        

342 Shall have the ability to define report 

forms (e.g. accident report forms, police 

report forms, etc.) tailored to meet the 

requirements of the agency.  

        

343 Shall allow the report forms to be 

updated, printed and attached to a case 

report. 
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344 Shall allow all stored data to be available 

for inquiry, viewing, reporting, printing and 

exporting in agency and user defined 

format (e.g. Excel, PDF, or CSV format 

exportable files). 

        

345 Shall allow authorized system users the 

ability to report any data element by any 

other data element in the system (e.g. 

incidents received within 24-hour period 

or response time report by response 

area). 

        

346 Shall offer multiple standard reporting 

formats. 
        

347 Shall allow new reports to be defined 

either through the RMS system or a third-

party reporting tool and be stored as a 

standard report available through the 

RMS system. 

        

348 Shall automatically generate an 

application log file for system error 

messages identifying hardware/software 

problems, security violations and 

attempted breaches. 

        

349 Shall provide the ability to customize 

standard reports and allow the agency to 

save, store, and reuse agency developed 

report templates. 

        

350 Shall provide pre-formatted standardized 

reports. 
        

351 Shall provide an ad-hoc reporting 

capability. 
        

352 Shall include the capability for creating 

agency and user defined reports such as 

workload and activity analysis by 

specified geographical location, response 

area, time period and incident type. 

        

353 Shall be able to redact and print the 

redacted version of case reports. Data to 

be redacted shall be defined by the 

agency and courts. 
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354 Shall provide the ability to automatically 

transfer case report data relevant to 

external RMS or reporting systems (e.g., 

NIBRS, UCR, etc.). 

        

355 Shall have the option to determine which 

group or groups of documents are to be 

full-text indexed and/or read by Optical 

Character Recognition (OCR). 

        

 
3.9.6  System Specifications         

356 Shall have the ability to handle over 

550,000 annual police reports, adapt to 

technological changes, hardware 

upgrades and accommodate 10 years of 

growth estimated at 5% per year. 

        

357 Shall be able to expand the system 

without impact to users provided that 

proper system infrastructure is in place. 

        

 
 3.10  ANALYTICAL SUPPORT         

 
  3.10.1  Analytical Support Function         

358 Shall provide an analytical module.         

359 Shall be able to download statistical data 

to MS Excel. 
        

360 Shall support extended statistical analysis 

processes based on types of events, 

response times, incidents by area and 

date/time as defined by the agency. 

        

361 Shall perform database queries using any 

combination of data fields to search for 

crime and report statistics based on 

multiple variables. 

        

362 Shall have system alerts when property 

crimes (e.g., burglaries and robberies) 

exceed agency defined threshold levels. 

        

363 Shall perform queries using "string 

search" (e.g., free-form text) without 

having to search for an exact data match. 

        

364 Shall allow queries to not block further 

processing of the application. 
        

365 Shall have the ability to create reports 

from the results of database queries 

performed. 
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366 Shall export agency defined data from the 

RMS in multiple formats (e.g., Access, 

Excel, Text) for further analysis. 

        

367 Shall present crime statistics in a 

graphical format (e.g., pie chart, line and 

bar graphs) to be able to present crime 

information. 

        

368 Shall aggregate data elements found in 

RMS records to create a report with all 

relevant data (e.g., name associated with 

other data elements).  

        

369 Shall have the ability to analyze crime 

data utilizing address and coordinates 

(lat/long) to view crimes in proximity to a 

specific location and plotted on a map. 

        

 
 3.11  SYSTEM FUNCTIONS         

 
 3.11.1  Graphical User Interface (GUI) 

Function 
        

370 Shall provide a user friendly, graphical 

user interface (GUI). 
        

371 Shall provide online help from any screen.         
 

  3.11.2  Date/Time Stamp Function         

372 Shall create and record an automatic 

date/time stamp for every transaction 

related to a case report to include the 

user ID. 

        

373 Shall maintain all time stamps to be 

minimally accurate to the second (e.g., 

hh:mm:ss). 

        

 
 3.11.3  Training/Testing Function         

374 Shall provide a Training/Testing 

environment that is identical to and 

isolated from the production (live) 

environment for the purposes of the 

following: 

        

375 Program testing         

376 File maintenance         

377 New releases prior to going live         

378 Training of personnel         
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379 Shall have the exact functionality, utilize 

the same credentials and operates 

concurrently with the live environment 

without system degradation. 

        

380 Shall allow Training/Testing to occur 

without impacting the live environment. 
        

381 Shall support program and file 

maintenance record changes and RMS 

system upgrade testing prior to being 

implemented. 

        

382 Shall allow authorized users to perform 

the necessary functions to synchronize 

the live and Training/Testing 

environments. 

        

 
3.12  OPERATING SYSTEM         

 
 3.12.1  Operating System 

Requirements Function 
        

383 Shall utilize a Microsoft Windows (2016 or 

newer) server operating software. 
        

384 Shall utilize industry standard database 

software. 
        

385 Shall have 99% or higher system 

availability. 
        

386 Shall run in a Windows 64-bit operating 

system version 7, 10, and newer. 
        

387 Shall allow for automatic or self-updating 

without the necessity of manual updates 

to the client. 

        

388 Shall run web-based applications on 

Internet Explorer 11 (or newer) and the 

lastest versions of Edge, Google Chrome, 

Mozilla, and Safari. 

        

389 Shall be controlled by a single computer 

with the capability of multiple windows on 

a single monitor as well as multiple 

monitors, and the ability to drag windows 

across monitors. 

        

390 Shall support all functions of the 

workstation (e.g., event processing, 

mapping controlled by a single set of 

keyboard and mouse). 
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3.13  TRANSFER CAD INCIDENT 

DATA 
        

 
3.13.1   Transfer Incident Data 

Function 
        

391 Shall provide the ability to automatically 

transfer CAD incident/event data to RMS. 
        

392 Shall allow the RMS system to store the 

CFS event data.  
        

393 Shall automatically transfer any updates 

made to reopened CFS event to the 

RMS. 

        

394 Shall provide the ability to automatically 

transfer CFS event data to the case 

report at issuance of a case number and 

at incident closure. 

        

395 Shall record all action/activity during the 

life of the CFS event. 
        

396 Shall transfer the unique CFS number to 

ensure a cross-reference between the 

CFS and the subsequent case report(s) 

can be located. 

        

397 Shall ensure the data transferred from the 

CAD system to RMS is identical. 
        

 
3.13.2  Logging Function         

398 Shall log and store all RMS transactions 

in the system's transaction audit database 

to meet post-incident analysis and legal 

requirements, including transactions 

dealing with: 

        

399 Incidents         

400 User actions (printing, searching,  

viewing, entering and modifying  

information) 

        

401 Queries          

402 Reports         

403 Security violations and attempted  

breaches 
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404 Shall include a transaction audit database 

that contains all system transactions and 

that includes the logon identification (i.e. 

user ID and workstation ID), date and 

time stamp, transaction code, contents 

before ID, and contents after the 

transaction is completed.   

        

405 Shall enable authorized system users to 

search the transaction audit database by 

date and time ranges, by application 

module, transaction type, specific data 

entry form(s), specific tables and data 

fields within tables, individual users, user 

groups, and various combinations of 

these factors. 

        

406 Shall limit access to users that are 

specifically authorized to view transaction 

audit information. 

        

407 Shall allow authorized system users to 

create formatted reports and export the 

results of transaction audit database 

searches. 

        

408 Shall comply with Federal requirements 

for auditing and accountability and shall 

log all activity, including at a minimum, 

the date and time of the transaction, 

transaction type, user ID, and workstation 

ID. 

        

409 Shall permit audit logs to be viewable, 

searchable, reportable, and printable. 
        

 
3.13.3  Configuration Function         

410 Shall provide a mechanism and means 

(without rebooting) to perform 

configuration changes without 

degradation to the system or adverse 

impact to system performance. 

        

411 Shall test, install and upgrade releases 

and patches. 
        

412 Shall be configurable to accommodate 

agency workflows. 
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413 Shall contain configuration parameters 

that are tailored to meet the requirements 

of the agency and are only accessible 

and modifiable by authorized 

administrators. 

        

414 Shall enable configuration parameters to 

be modified without the requirement of a 

programmer or other support from the 

manufacturer. 

        

415 Shall allow for update and modification to 

parameters that consist of interactive, 

menu-driven, GUI based tools. 

        

416 Shall provide online help that lists all of 

the available options for a configuration 

parameter, and a description of the 

impact resulting from changing the 

parameter to each of its available options. 

        

417 Shall allow the configuration of Soundex 

or other methodology. 
        

418 Shall have the ability to test and certify 

changes to baseline RMS configuration. 
        

419 Shall allow the system administrator to 

configure: 
        

420 Case report number starting points and 

formats 
        

421 Report formats and contents         

422 System alerts and their formats         

423 Workstations (e.g. roles, positions, 

functions) 
        

424 User preferences (e.g. color, font,  

window size and layout, display, sort 

 order, tab orders, spell check, etc.) 

        

425 Workflow parameter (e.g. routing, 

number of partial case reports held by an 

individual user) 

        

426 System display         

427 Routing process         

428 Shall provide the ability to set up rules 

that will allow or deny attachments of 

specific file types (i.e. Txt, jpeg, mpeg, 

etc.). 
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429 Shall permit configurable timers to 

minimally include "down to the second" 

timestamps (e.g. hh:mm:ss). 

        

430 Shall have the ability to define (e.g. roles, 

positions, or functions). In addition, 

create, modify, delete and maintain 

workstation groups defined by the 

agency. 

        

 
3.13.4  Table Maintenance Function         

431 Shall enable changes made to RMS 

tables to become immediately effective 

and shall not affect the overall system 

availability nor require any system down 

time. 

        

432 Shall permit system table data to be 

imported from or exported to standard 

format (e.g. MS Excel, CSV, PDF) file. 

        

433 Shall provide the capability to create a 

printable listing of system table data. 
        

434 Should allow adding agency defined fields 

(non-key) to data tables. 
        

 
3.13.5  Geofile Maintenance Function         

435 Shall allow the RMS system to use the 

same source of GIS data as CADS. 
        

436 Shall allow source data to be centralized 

to an enterprise geodatabase such as an 

SDE database. 

        

437 Shall validate all locations entered into or 

processed by the RMS system against 

the geofile. 

        

438 Shall support coordinate-based 

operations including X, Y, Z 

Latitude/Longitude /Elevation, and US 

National Grid (USNG). 

        

439 Shall display a computer-rendered GIS 

map containing relevant dispatch 

information. 

        

440 Shall be capable of determining X, Y, Z 

coordinate values that represent the 

location of incidents whose locations have 

been validated and will display 

coordinates on the map. 
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441 Shall support the creation and 

maintenance of the geofile when using an 

available ESRI ArcGIS mapping/GIS 

database software version 10.3 or higher. 

        

442 Shall use geofile(s) in Esri file formats to 

validate and standardize location and 

address information, cross-reference 

addresses and location with law 

enforcement-defined reporting areas 

(beats, sector, district, X, Y coordinates, 

zip codes, etc.) and provide cross-

references to address and locations using 

common place names. 

        

443 Shall provide interactive tools for 

validating the accuracy and completeness 

of the geofile. 

        

444 Shall have the capability of importing 

geographic boundary information (e.g., 

station boundaries, jurisdictional 

boundaries, reporting districts, response 

zones, neighborhoods) from GIS and 

other geographic data sources. 

        

445 Shall be capable of importing 

topologically-structured street networks 

and other linear features (e.g., rivers, 

streams, utility right of ways, bus routes) 

from GIS and other geographic data 

sources. 

        

446 Shall support the use of planar GIS data 

that utilizes attribution to signify 

overpasses, etc. in a network dataset and 

represents the true travel of vehicles 

within the county. 

        

447 Shall be capable of importing point data 

(e.g., landmarks, parcel address points, 

new street constructions, business 

location, retail store address points) and 

other types of geographic data (e.g. park 

boundaries, rectified aeriel photography, 

apartment complexes) for GIS and other 

geographic data source. 

        

448 Shall support multiple layers of 

information (e.g., building footprints, 

photographs) that are associated with 

specific areas and addresses. 

        



 

   74   

449 Shall support the ability for authorized 

administrators to modify map elements, 

symbology, labeling, layer order, etc., as 

needed. 

        

450 Shall support the ability to have all GIS 

related files maintained by the agency 

while the system is live and operational.  

        

451 Shall have the ability to update the geofile 

and map databases without requiring 

system downtime, interruption or impact 

to live operations. 

        

452 Shall support the automation of some GIS 

upload/geofile creation tasks to allow for 

efficiency and accuracy. 

        

453 Shall allow updated data to be pushed out 

to all RMS workstations and MDC's over 

the network from a central database and 

not require manual map file updates to be 

executed per terminal. 

        

454 Shall support the use of test and 

production databases so that testing 

procedures can take place prior to being 

made "live" in the RMS. 

        

455 Shall support the synchronization of GIS 

information in CAD to RMS based upon 

agency defined parameters. 

        

456 Shall support the routine update process 

utilizing the same source of GIS data 

used in CAD. 

        

 
3.14  NETWORK 

INFRASTRUCTURE 
        

 
3.14.1  Network Infrastructure Function         

457 Shall be compatible and function 

successfully with the Agency's primary 

network, IEEE 802.3 TCP/IP. 

        

 
 3.15  SECURITY         

 
 3.15.1  Security Function         

458 Shall comply with CJIS/NCIC data 

security requirements. 
        

459 Shall at a minimum, if no other form of 

encryption is employed, web-based 

applications shall be encrypted with the 

server and clients utilizing TLS1.2. 
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460 Shall have security/password protected 

user accounts and shall be configurable 

and system supported to comply with 

federal, state and city policy. 

        

461 Shall employ data encryptions that meet 

CJIS security policy standards for any 

exchange or transmittal of RMS data 

between only authorized remote devices 

and RMS system servers. 

        

462 Shall utilize Lightweight Directory Access 

Protocol (LDAP) using the agency's MS 

Active Directory servers for user accounts 

in the CCHNL Domain to meet CJIS 

requirements. 

        

463 Shall ensure system and user accounts 

are security/password protected and shall 

be configurable to comply with Agency 

policy: 

        

464 Minimum of eight (8) character length         

465 Use of alpha-numerics         

466 Use of special characters (e.g., # @ *)         

467 Not allow the user to re-use any of the 

last ten (10) previous passwords. 
        

468 Accounts to have a unique ID         

469 Operator accounts and passwords to be 

synchronized across all system modules. 
        

470 Store all passwords in encrypted format         

471 Allow the users to change their own  

password at agency-determined intervals 

(e.g., every 90 days) 

        

472 Shall facilitate the use of a unique user ID 

and password to control RMS system 

access and privileges. 

        

473 Shall have appropriate safeguards to 

ensure that only authorized devices and 

users are allowed access to the RMS 

system and stored information. 

        

474 Shall validate each user's credentials 

through a mandatory logon process 

before granting access to any function or 

data available within the RMS system. 
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475 Shall provide a "single entry" to enable 

logons to multiple authorized systems that 

are available through the RMS system 

(e.g. NCIC, NLETS). 

        

476 Shall allow access (granted/restricted) 

authorization to RMS functions and data 

by assignment of user and groups.  Users 

shall be allowed multiple group 

assignments. 

        

477 Shall have a lock-out provision that will 

lock-out access to an account after an 

agency-defined number of unsuccessful 

log in attempts are made by the user. An 

account which has been locked-out may 

be reset by the authorized system 

administrator. 

        

478 Shall provide the capability for individual 

user name change (e.g., getting married) 

and shall keep a link to historical data.  

        

479 Shall permit system administrators 

through a GUI to create and maintain a 

centralized and indexed database 

containing information about each system 

user, including their unique user ID, 

password, and security profile. 

        

480 Shall enable system administrators 

through a GUI to define individual user 

access privileges and assign them to 

security groups. 

        

481 Shall limit access to the user security 

database to authorized system 

administrators. 

        

482 Shall allow authorized administrators the 

ability to setup additional help screens. 
        

483 Shall be compatible wth commercial off-

the-shelf (COTS) antivirus software for 

workstations and servers. 

        

 
3.15.2  Master Clock Interface Function         

484 Shall synchronize all servers and RMS 

workstations with the master time clock to 

ensure each workstation and server 

provides an accurate time stamp. 
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4.1 CORRECTIONS MANAGEMENT 
  

Y N M Comments 

4.1.1  General Requirements 

1 The software must fully integrate with the 

LERMS software and be provided by the 

same vendor. Full integration must 

include automatic, seamless transfer of 

critical information between Corrections 

Management and LERMS.  

        

2 Ability for multiple users to be logged onto 

the system and use the same applications 

simultaneously.  

        

3 There must be a standardized Windows-

compliant, mouse-driven Graphical User 

Interface (GUI) for all modules. 

        

4 The software must have a tabular design, 

allowing access to multiple areas of the 

software via a single screen. 

        

5 The software must facilitate efficiency in 

data entry with such features and 

functionality as the ability to perform 

functions with minimal keystrokes, the use 

of controls with drop-down menus, etc.  

        

6 Ability to move forward and backward to 

complete data entry fields without having 

to retype entries or delete field spaces 

(e.g., insert and delete). 

        

7 Provide "type ahead" capabilities to allow 

data entry during computer processing. 

        

8 Ability to use upper and/or lower-case 

letters. 

        

9 Ability to process dates as MM/DD/CCYY 

.  

        

 
 3.15.3  Miscellaneous Interface 

Function 
        

485 Shall comply with the National Information 

Exchange Model (NIEM) release 3.0 or 

higher. 

        

486 Shall comply with other industry standard 

data exchange types (e.g., XML, CVS). 
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10 Ability to log times in 12-hour format (e.g., 

hour/minute/second) and military time. 

        

11 Provide consistent screen formats 

system-wide that display the following 

information: 

        

 
Screen name/description         

 
System name/description         

12 Ability to re-direct a print job to another 

printer when the primary printer is 

inoperative.  

        

13 User may enter all required fields on a 

screen and other information known at 

that time, then save the data, and return 

later to enter and save additional data.  

        

14 Most data that is entered and saved in 

one program must carry forward to all 

other modules in the system.  

        

15 The system checks most data entry 

formatting automatically and alerts the 

user when data has been entered in an 

incorrect format.  

        

16 Ability to back out of an incomplete 

transaction should a user realize he 

needs additional to complete the record, 

or if they get called away. 

        

17 Ability to alert users to data entry or 

command errors and provide clear and 

concise error messages. 

        

18 The system must support GIS/Geo-File 

Verification. 

        

19 When appropriate, field entries are 

validated against the appropriate code 

tables. If data entered is invalid, the 

appropriate error message will display. 

The user can then return to the entry 

screen and select a valid entry without 

losing previously entered data.  

        

20 Authorized agency staff must be able to 

modify or adjust commonly altered 

variables such as codes, tables, report 

parameters, etc., without the services of a 

professional programmer. 
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21 Ability to print all code tables for ease of 

editing and training purposes. 

        

22 Ability to search by code and go directly to 

the corresponding code entry  

        

23 Provide hot key or icon that displays the 

code table screen whenever the cursor is 

on a field that contains or requires a code 

table entry (e.g., charges). 

        

24 The system should allow for on-line 

context-sensitive help features and 

provide the user with the ability to directly 

access screen help in context with the 

operation currently being attempted. 

        

25 Ability to perform Soundex search on both 

full or partial names and aliases. 

        

26 Flexible record searching capability.         

4.1.2  Security 

27 The software must provide component 

(e.g., modules, entry screens) and 

document (e.g., case documents, ticket 

documents) security to permit and restrict 

user/user group rights.  

        

28 The system administrator must have the 

ability to set up, grant or deny, user/user 

group permissions for all components, 

including add, change, delete, view/use, 

and print permissions. 

        

29 The system administrator must have the 

ability to restrict security components by 

individual user or user group.  

        

30 Security components cannot be changed 

or deleted by unauthorized users. 

        

31 The system administrator must have the 

ability to create and maintain authorization 

templates (which are defined by name). 

        

32 Authorizations must be tied to user login 

and corresponding confidential password.  

        

33 Passwords must never be displayed.         

34 The system administrator must have the 

ability to easily create system users.  
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35 The system administrator must have the 

ability to easily change passwords. 

        

36 Although the administrator can change 

user passwords, the actual passwords 

must not be revealed to the system 

administrator. 

        

37 User passwords must be encrypted when 

stored in the database. 

        

38 Ability to require at least one number, 

symbol, and/or letter in user passwords.  

        

39 Ability to require password expiration after 

an administrator-defined number of days.   

        

40 Ability to define a minimum and maximum 

password length.  

        

41 Ability to lock users out of the system after 

an administrator-defined number of invalid 

login attempts.  

        

42 Ability to restrict user access by time of 

day, day of week, etc. 

        

43 Ability to automatically log all security 

violations. 

        

44 Ability to purge the security violation log.         

45 Ability to purge the user and system login 

log. 

        

46 The software must provide a flag to 

prompt a document’s author that 

individual permissions must be set for a 

document when it is created. 

        

47 The system administrator must have the 

ability to grant individual permissions to 

documents in the event that a document’s 

author is unavailable to do so. 

        

48 The software must provide the ability to 

restrict access to specific 

information/features. 

        

49 The software must restrict access to 

specific records by review level. 

        

50 The software must provide inquiry 

capabilities for all employees based on 

profile and password security. 
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51 Ability to hide certain types of information, 

such as juvenile data, from unauthorized 

users. 

        

4.1.3  Master Name Records 

52 The software must use the master name 

concept and contain all information 

collected on a person or business, as well 

as all associated activities, in a single 

master name record. 

        

53 The software must provide a cross-

referenced index of all known activities in 

which a person/business has been 

involved. 

        

54 Ability to display an image of the subject 

within the record, whether captured by 

directly connected digital camera or by if 

uploaded from local workstation or any 

connected media. 

        

55 The master name record must be 

accessible from the following modules: 

        

 
Accidents         

 
Alarms Management         

 
Alerts         

 
Animal Tracking         

 
Arrests         

 
Bicycle Registrations         

 
Bookings         

 
Buildings         

 
Career Criminal Registry         

 
Case Management         

 
Cases         

 
Civil Paper Processing         

 
Computer Aided Investigation         

 
Equipment         

 
Field Investigations         

 
Gang Tracking         

 
Global Vehicles         

 
Gun Permits and Registrations         
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Hazardous Materials         

 
Impounded Vehicles         

 
Incidents         

 
Index Cards         

 
Narcotics Management         

 
Orders of Protection         

 
Pawn Shop Processing         

 
Property Room          

 
Tickets and Citations         

 
Vehicles         

 
Wants and Warrants         

56 Ability to enter and maintain the following 

master name record data elements: 

        

 
Name (First, Middle, Last, Suffix)         

 
Address (City, State, Zip Code)         

 
Age/Race/Sex         

 
Associated Names         

 
Affiliation         

 
Physical Description         

 
Scars, Marks or Tattoos         

 
Date of Birth         

 
Driver’s License Number         

 
Driver's License Expiration Date         

 
Driver's License Characteristics         

 
Social Security Number         

 
Personal Information         

 
Handicaps         

 
Inmate Number         

 
Department Arrest Number         

 
Mug Shot Number         

 
FBI Number         

 
Local Identification Number         

 
State Identifier Number (SID)         
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Military Service Number         

 
Identikit Number         

 
Alias (Multiple Types)         

 
Nickname (Street Name)         

 
Place of Birth         

 
Occupation         

 
Home Phone         

 
Work Phone         

 
Cell Phone         

 
Employer Name and Address         

 
Fingerprint Classification Number         

 
Marital Status         

 
Vehicles         

 
City, County, Country and Place of Birth         

 
Illegal Alien         

 
School         

 
Religion         

 
Citizenship         

 
Associated ID Numbers         

 
Modus Operandi/Crime Specialties         

 
Known Associates         

 
Contact Information         

57 The software must eliminate the need to 

duplicate any information already entered. 

        

58 Once a master name record is created, 

authorized users must be able to update 

any basic data fields and add or modify 

other information as needed. 

        

59 Ability to cross-reference the master 

name record to all other records 

associated with an individual. 

        

60 Ability to restrict name activity access by 

jurisdiction. 

        

61 Ability to edit and merge duplicate master 

names. 
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62 The software must restrict access to 

specific features and functions by user ID 

and password. 

        

63 The software must store narrative 

associated with a name and display it 

upon inquiry for that name. 

        

64 The software must link multiple addresses 

to a master name record and date all 

changes to an address. 

        

65 The software must associate previous 

address records with a date of address 

change, along with the person that 

changed the address. 

        

66 The software must have the ability to 

check all coded entries in the master 

name record for validity at the time of data 

entry. 

        

67 The software must automatically check a 

name against the list of outstanding 

warrants and notify the user.  

        

68 Users must have the ability to search for 

and obtain details on any type of record 

associated with the individual master 

name record, such as:  

        

 
Suspects         

 
Arrests         

 
Witnesses         

 
Reporting Parties         

 
Known Offenders         

 
Known Associates         

 
Callers         

 
Inmates         

 
Complainants         

69 Users must have the ability to search for 

master name files based on any of the 

following criteria: 

        

 
Name         

 
SSN         

 
Date of Birth         
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Height or Height Range         

 
Weight or Weight Range         

 
Hair Color         

 
Eye Color         

 
Physical Characteristics         

 
Combination of Parameters         

 
Race         

 
Sex         

 
Identifying Clothing         

70 The software must treat common 

business names like McDonald’s as a 

master name record. 

        

71 Ability to easily copy master name 

records, e.g., to use in other jurisdictions.  

        

72 Ability to locate subject records via 

Soundex (first, middle, last name).  

        

73 Ability to perform field level auditing within 

a master name record. 

        

4.1.4  Business Registry Requirements 

74 Ability to enter and maintain detailed 

information on all businesses located 

within a given jurisdiction.  

        

75 Ability to track the following information on 

businesses: 

        

 
Business Name, Address, Phone         

 
Structure Size         

 
Contents         

 
License Type         

 
Alarm Company         

 
Alarm Model         

 
Hours of Operation         

 
Owner’s Information         

 
Maintenance Companies         

 
Hazards         

 
Basic Floor Plans         

 
Prior Addresses         
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Contact Information         

76 Ability to search for business records 

based on business name, building name, 

building number, district, zone, class and 

sub-class. 

        

77 Ability to interface with the alarm tracking 

and billing module to automatically 

process alarm calls for service. 

        

78 Ability to easily access the fire pre-plan 

associated with a given business, should 

one exist.  

        

4.1.5  Bookings 

79 Ability to create and maintain complete 

booking records.  

        

80 Ability to add booking records via a tab-

based booking entry screen, which allows 

entry of all booking information, or by way 

of a booking wizard, which system 

administrators can configure to suit 

agency preferences for booking entry.  

        

81 Ability to use unique person identifiers 

that will follow a booked person 

throughout all booking experiences.  

        

82 When a booking record is open, the 

following information is always displayed 

for quick, at-a-glance review: mug shot or 

other photo, basic inmate description, 

global alert information and charges.   

        

83 Ability to display an image of the subject 

within the record, whether captured by 

directly connected digital camera or by if 

uploaded from local workstation or any 

connected media. 

        

84 Ability for authorized users to review a 

given booking record's user activity.  

        

85 Ability to enter and maintain the following 

general booking information:  

        

 
Booking Date/Time         

 
Shift         

 
Prisoner Type         

 
Inmate Number         
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Incarceration Reason         

 
Custody Class         

 
Parole Violation         

 
Employment Status         

 
Inmate Status         

86 Ability to flag an inmate for the following:          
 

Indigent         
 

Allow Negative Funds         
 

Allow Phone Calls         

87 Ability to view an inmate's booking and 

prisoner type histories.  

        

88 Ability to enter and maintain information 

about all the procedures associated with 

the booking.  

        

89 Ability to enter and maintain information 

about the booking origin, such as, but not 

limited to, the following:   

        

 
Arrest date/time         

 
Officer(s) who brought the inmate in         

 
Transfer date/time         

 
Arrest location         

90 Ability to enter and maintain information 

about notifications, i.e., the people who 

were contacted regarding the inmate's 

arrest.  

        

91 Ability to enter and maintain information 

about the other ORIs for which your 

agency holds inmates.  

        

92 Ability to view information about the jail 

incidents associated with the 

arrest/booking.  

        

93 Ability to put an inmate on "suicide 

watch," update the inmate's status, and 

alert other users to the inmate's suicidal 

tendencies.   

        

94 Ability to enable suicide watch "timers," 

i.e., alerts that display at regular intervals 

at the appropriate users' terminals to 

remind them to check on suicidal inmates.   
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95 Ability to enter and maintain information 

about the other ORIs for which your 

agency houses inmates.  

        

96 Ability to enter and maintain information 

about booking/inmate related activities.  

        

97 Ability to enter and maintain information 

about any warrants associated with the 

booking.  

        

98 Ability to open associated warrant records 

from within a booking record.  

        

99 Ability to enable optional functionality that 

displays automatically updated 

information about warrants issued against 

a given inmate from other ORIs (i.e., all 

other ORIs to which a given user has 

access).  

        

100 Ability to enable optional functionality that 

alerts personnel to outstanding warrants 

from other ORIs when an inmate is being 

processed for release.  

        

101 Ability to enter and maintain information 

about all the charges associated with the 

booking.  

        

102 Ability to enter the following basic 

information for each charge:  

        

 
Statute Group/ORI, Crime Code, 

Statute/Violation 

        

 
Warrant Number         

 
Warrant ORI         

 
Count         

 
Offense/Charge Date/Time         

 
Charge Status         

 
Attempt/Commit Code         

 
Plea         

 
Weapon Used         

 
Relation to Victim         

 
Case Tracking Number/ORI         

 
Docket Number         
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103 Ability to enter and maintain bond/bail 

information.  

        

104 Ability to view the history of bond/bail 

records and void bond bail records.  

        

105 Ability to perform a pre-trial interview, 

which can be used to help determine 

whether an inmate who is eligible for bond 

should be released.  

        

106 Ability to enter and track court 

appointments, such as arraignment and 

adjournment appointments.  

        

107 Ability to enter and maintain sentencing 

information.  

        

108 Ability to enter and maintain other "non-

jail" related sentencing information, such 

as community service or psychiatric 

counseling.  

        

109 Ability to enter and maintain detailed 

information about an inmate's jail time, 

such as:  

        

 
Sentence Length         

 
Start Serving Date/Time         

 
Status         

 
Reason         

 
Scheduled Charge Release Date/Time         

 
Good Time Days         

 
Credit Days         

110 Ability to enter and maintain information 

about the inmate's probation.  

        

111 Ability to enter and maintain information 

about an inmate's work program(s).  

        

112 Ability to enter and maintain information 

about an inmate's 

arraignments/adjournments. 

        

113 Ability to enter and maintain information 

about all the personal possessions the 

inmate had with him or her at the time of 

booking.  

        

114 Ability to print bar code labels for 

possessions.  
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115 Ability to enter and maintain information 

about all the items that have been 

assigned to the inmate, such as prison 

clothing, bedding, pillow, etc.   

        

116 Ability to create multiple types of 

questionnaires, administer questionnaires, 

and track the date/time at which 

questionnaires were administered.  

        

117 Ability to lock questionnaires.         

118 Ability to view, enter and maintain 

information about the inmate's 

classification. 

        

119 Ability to view classification history.         

120 Ability to create and administer 

questionnaires, and track the date/time at 

which questionnaires have been 

administered.  

        

121 Ability to set up a questionnaire scoring 

system to help determine inmate 

classification.  

        

122 Ability to view discipline history.         

123 Ability to view available housing and 

current cell occupancy, house an inmate, 

edit an inmate’s current housing 

assignment, transfer an inmate from one 

location to another, and view housing 

history.  

        

124 Ability to set up automatic alerts that warn 

users when they attempt to house an 

inmate with a known associate from 

whom the inmate should be kept 

separate.  

        

125 Ability to process an inmate's release.          

126 Ability to calculate release dates with 

user-definable factors, such as good time 

days earned, discipline, etc. 

        

127 Ability to flag user to release inmate 

property and issued items before 

releasing inmate.  

        

128 Ability to alert user to an existing inmate 

account balance on inmate release.  
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129 Ability to capture the officer name/ID and 

date/time stamp on physical release of 

inmate. 

        

130 Ability to automatically free up the 

inmate's housing location after release.  

        

131 Ability to enter into the system any out-of-

county requests received via telephone, 

mail or hand delivery, such as warrants 

and detainers, so that they are evident 

when staff are making decisions with 

regard to releases. 

        

132 Ability to view, enter and maintain inmate 

contact information.   

        

133 Ability to view, enter and maintain an 

inmate's fund ledger accounts.  

        

134 Ability to view, enter and maintain all 

inmate jail activity.  

        

135 Ability to view, enter and maintain 

information about an intermittent inmate's 

schedule.  

        

136 Ability to add user-defined fields to a 

booking record.  

        

137 Ability to attach multiple supporting 

documents of various types to a booking 

record.  

        

138 Ability to generate numerous and various 

booking related reports to assist in 

statistical analysis and corrections 

management.   

        

139 Ability to print state and FBI fingerprint 

cards.  

        

140 Ability to print booking cards and Shuck 

reports.  

        

141 Ability to search for booking recorders 

based on a variety of search criteria, such 

as, but not limited to, the following:  

        

 
Last, First, Middle Name, Suffix         

 
Booking, Master Name, and/or Inmate 

Number 

        

 
Booking Date/Time         

 
Arrest Date/Time         
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Release Date/Time         

 
Classification         

 
Gang Affiliation         

 
Facility/Pod/Block/Cell         

 
Statute Group/ORI, Crime Code, 

Statute/Violation 

        

 
Crime Class/Crime Category         

142 Ability to enter, maintain and track 

information about trustees, i.e., inmates 

who have earned (or are potentially 

eligible to earn) trustee status.  

        

143 Ability to apply earned good time days to 

a selected trustee's scheduled release 

date. 

        

144 Ability to remove earned good time days 

from a selected trustee's scheduled 

release date.  

        

145 Ability to print inmate ID Badges.         

146 Ability to print wanted posters.          

4.1.6  Incident Tracking 

147 Ability to create and maintain jail incident 

records via an incident entry wizard.  

        

148 Ability to create and maintain multiple 

agency-defined incident categories under 

which incidents can be documented, such 

as Minor Violation, Major Violation, 

Trustee Rule Violation, etc.  

        

149 Ability to configure the incident entry 

wizard, i.e., determine which screens 

(containing different control sets) appear 

in the wizard, based on the selected 

incident category.  

        

150 Ability to make selected screens (control 

sets) required.  

        

151 Ability to enter and maintain the following 

basic incident information:  

        

 
Incident Category         

 
Incident Type         

 
Occurred Date/Time         
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Reported Date/Time         

 
Incident Location         

 
Reporting Officer         

 
Incident Description (free-form narrative)         

152 Ability to enter and maintain information 

about any activities associated with an 

incident. 

        

153 Ability to enter and maintain a list of other 

incidents associated with the current 

incident. 

        

154 Ability to attach multiple supporting 

documents of various types to an incident 

record.  

        

155 Ability to enter and maintain extensive 

free-form narrative regarding an incident.  

        

156 Ability to see at-a-glance all of the review 

level changes that have been made to a 

selected incident.  

        

157 Ability to enter and maintain information 

about all the subjects associated with an 

incident.  

        

158 Ability to enter and maintain information 

about all the charges associated with an 

incident's subjects.  

        

159 Ability to enter and maintain detailed 

information about the violations 

associated with an incident.   

        

4.1.7  Inmate Scheduling and Tracking 

160 Ability to schedule, maintain and track 

inmate events via an intuitive user 

interface with drag-and-drop functionality.  

        

161 Ability to create and maintain inmate 

locations records, which can be used 

throughout the software to indicate an 

inmate's location within the facility at any 

given time.   

        

162 Ability to schedule, maintain, and track 

any type of event under the following 

event categories:   

        

 
Court Appointments         
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Visitations         

 
Medical Appointments         

 
Medication         

 
Inside Jail Activities         

 
Outside Jail Activities         

163 Ability to indicate a scheduled event's 

location.  

        

164 Ability to document transportation 

information for events that occur outside 

the facility. 

        

165 Ability to make scheduled events 

recurring.  

        

166 Ability to enable the automatic scheduling 

of certain event types when inmates are 

booked via the booking wizard.   

        

167 Ability to flag an event/event type to 

exclude inmates from population head 

counts when they are "In Progress" for the 

event.  

        

168 Ability to associate an event/event type 

with a default location.  

        

169 Ability to enable selected events to 

automatically trigger fund transactions.  

        

170 Ability to assign a default charge amount 

to an event and indicate the funds from 

and to which money will be transferred. 

Ability to also define the default charge 

withdrawal type, reason, and authorized 

officer.  

        

171 Ability to enable functionality that 

automatically checks for scheduling 

overlaps when an attempt is made to 

schedule an event.  

        

172 Ability to enable overdue indicators, which 

allow users to visually differentiate 

overdue inmate events in the software 

from events that are not overdue.  

        

173 Ability to create court appoints en masse.          

174 Ability to generate multiple reports 

pertaining to inmate events and 

scheduling.   
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4.1.8  Inmate Classification 

175 When an inmate classification record is 

open, the following inmate information is 

always displayed for quick, at-a-glance 

review: mug shot or other photo, basic 

physical description, housing information 

and charges.   

        

176 Ability to display an image of the subject 

within the record, whether captured by 

directly connected digital camera or by if 

uploaded from local workstation or any 

connected media. 

        

177 Ability to view an inmate's current charges 

and all charges from previous bookings.   

        

178 Ability to define the inmate's current 

classification level.  

        

179 Ability to schedule the inmate's next 

review date.  

        

180 Ability to administer a classification 

questionnaire to an inmate.  

        

181 Ability to view an inmate's discipline 

history.  

        

182 Ability to administer a medical 

questionnaire and specify any medical 

conditions or afflictions an inmate may 

suffer.  

        

183 Ability to specify risks associated with an 

inmate, such as being assaultive, a 

member of a gang, etc.  

        

184 Ability to track special privileges and 

restrictions placed on an inmate.  

        

185 Ability to reclassify inmates as many times 

as necessary.  

        

186 Ability to view all reclassification history, 

including the name of the officer who 

entered a given reclassification and the 

reason for doing so.  

        

4.1.9  Inmate Housing 

187 Ability to view all current inmate housing 

assignments for a selected jurisdiction via 

one easily navigated window.  
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188 Ability to limit view of housing 

assignments by facility and pod/block.  

        

189 Ability to use drag-and-drop functionality 

and a minimal amount of data entry to 

perform inmate housing tasks, such as:  

        

 
Assign an inmate to specific housing 

location  

        

 
Change an inmate's housing location         

 
Restore an inmate housed in a temporary 

location to his/her permanent cell 

        

 
Make a temporary assignment permanent         

190 Ability to view an inmate's institutional and 

housing location histories.  

        

191 Support real-time tracking of inmate 

location/cell assignment. 

        

192 Ability to display a list of non-housed 

inmates, i.e., inmates who have been 

booked but not yet housed (or released) 

after an agency-defined interval.  

        

193 Ability to open a selected inmate's 

booking record from within the Inmate 

Housing program.  

        

194 Ability to organize and record all the 

details of a mass move, i.e., the 

movement of multiple inmates from one 

location to another location (either 

temporary or permanent), and all 

locations in between, such as holding 

cells, the bus that transports the inmates, 

etc.  

        

195 Ability to generate a mass move report 

that lists all inmates associated with a 

mass move, including booking detail and 

photos.  

        

196 The software must alert users if they 

attempt to house an inmate in a cell in 

which a "keep separate" known associate 

is also housed.  

        

197 The software must alert users if they 

attempt to house an inmate in a cell that 

does match his or her classification level.  
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198 Ability to generate numerous and various 

housing related reports to assist in 

statistical analysis and management of 

correctional facilities.   

        

199 Maintain an electronic daily log book.         

4.1.10  Property Tracking 

200 Ability to automate inmate inventory 

management, including entering and 

maintaining inmate personal property and 

facility-issued possessions. 

        

201 Supports the use of property tags and bar 

code scanning.  

        

202 When an inmate possessions record is 

open, the following information is always 

displayed for quick, at-a-glance review: 

mug shot or other photo, basic inmate 

description, housing information and 

charges.   

        

203 Ability to attach and display a mug shot 

(or other photograph) of an inmate within 

the property record by capturing an image 

with a digital camera or by uploading an 

image from a camera, computer disk or 

any TWAIN32-compliant imaging device.  

        

204 Ability to enter and maintain the following 

information about personal possessions:  

        

 
Type of Possession         

 
Quantity         

 
In Date/Time         

 
Received By         

 
Condition         

 
Value         

 
Description         

 
Tag         

 
No. of Receipts         

 
Facility         

 
Location         

 
Container         

 
Property Bag         
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Individual to Whom Property is Released         

 
Released By         

 
Release Reason         

 
Release Date/Time         

 
Quantity Released         

205 Ability to assign multiple container 

numbers for large/numerous items per 

inmate. 

        

206 Ability to generate a hard copy listing of all 

inmate possessions and issued items that 

includes signature lines for officer and 

inmate.  

        

207 Ability to track the release of an inmate's 

personal and facility-issued possessions.  

        

208 Ability to generate property receipts for 

released property. 

        

4.1.11  Reporting 

209 Ability to do “screen capture” of the entire 

screen or sub-windows within a screen, 

and save the capture to a file or send it to 

a printer. 

        

210 Ability to include department logos, 

addresses, and telephone numbers on 

printed reports and forms. 

        

211 Ability to schedule and automatically 

generate daily, weekly, monthly, annually 

and user-defined reports. 

        

212 Ability to print a single record, such as a 

booking record (i.e., booking card) or 

inmate grievance record.  

        

213 Ability to generate often multiple standard 

reports per module to facilitate statistical 

analysis and corrections management.  

        

214 Ability to easily prepare ad hoc reports on 

demand, including:  

        

 
Listings that display one line per record         

 
Selection of a variety of data elements 

that may be included in the report 

        

 
Selection of data within a user-defined 

date range 
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215 Ability to access certain data with off-the-

shelf programs, such as Excel, Seagate 

Crystal Reports, and ODBC as 

authorized. 

        

216 Ability when printing reports to:         
 

Determine length of report prior to printing         
 

Select printer         
 

Specify number of copies         
 

Specify page ranges and multiple pages         

217 Ability to preview reports on your monitor 

before or in lieu of printing.  

        

218 Ability to track the following information 

after a report is printed: 

        

 
User ID         

 
Destination of report printed (e.g., user, 

courts, insurance company, etc.) 

        

219 Ability to cut and paste information from 

other text files or from program data.  

        

4.1.12  Case Management 

220 Ability to create, modify and track inmate 

case management plans.  

        

221 Ability to assign/identify the inmate's case 

manager.  

        

222 Ability to enter, maintain and track all 

relevant historical and ongoing inmate 

activity, including dates, times and 

associated officers.  

        

223 Ability to enter and maintain free-form 

narrative about the inmate's activities, etc.  

        

224 Ability to enter and maintain information 

about an inmate's special needs. 

        

225 Ability to enter, maintain, and track 

progress on an unlimited number of goals 

meant to facilitate rehabilitation.  

        

226 Ability to enter, maintain, and track 

progress on an unlimited number of goal 

objectives.  
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227 Ability to enter and maintain an unlimited 

number of progress notes in free-form 

narrative.  

        

228 Ability to view basic inmate description, 

housing information and charges from 

within the case management record.   

        

229 Ability to display an image of the subject 

within the record, whether captured by 

directly connected digital camera or by if 

uploaded from local workstation or any 

connected media. 

        

4.1.13  Inmate Contacts 

230 Ability to enter, maintain and track all 

inmate contacts via facility visitations, 

phone conversations and mail.  

        

231 Ability to enter and maintain the following 

information for every inmate visitation: 

date, time, visitor booth, contact name, 

and relationship with contact.  

        

232 Ability to enter and maintain the following 

information for every inmate telephone 

conversation: date, time, contact name, 

contact number, duration in minutes, 

result, recorded by officer, comments and 

restricted contacts.  

        

233 Ability to enter and maintain the following 

information for every mail 

correspondence: date, time, contact 

name, media type, in/out, recorded by 

officer, comments and restricted contacts.   

        

234 Ability to enter, maintain, and track inmate 

restrictions, such as restricted visitors, 

phone contacts and mail correspondents.  

        

235 Ability to create and maintain lists of 

approved contacts.  

        

236 Ability to view a list of approved contacts 

from an inmate's previous bookings.  

        

237 Ability to enter and maintain information 

about inmate emergency contacts (linking 

to their global master name files).  

        

238 Ability to print and export contact 

information to a text file.  
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4.1.14  Inmate Programs 

239 Ability to create, maintain and track 

inmate course records.   

        

240 Ability to restrict courses based on inmate 

custody level.  

        

241 Ability to define a course's session 

duration, number of sessions, and number 

of days over which the course is taught.  

        

242 Ability to enable scoring and set the 

minimum and maximum scores.  

        

243 Ability to set a maximum number of 

inmates per course.  

        

244 Ability to schedule and track the course as 

an inmate event.  

        

245 Ability to create and maintain course 

session records.  

        

246 Ability to attach multiple documents of 

various types to an inmate course record.  

        

247 Ability to automatically schedule all the 

sessions (after course set up is 

completed) for a scheduled course based 

on a user-defined course start date/time 

and selection of the days of the week on 

which the course will be taught.  

        

248 Ability to indicate the instructor for a 

scheduled course, and enter free-form 

narrative about the instructor.  

        

249 Ability to enter and maintain a list of 

subjects who are enrolled in a scheduled 

course.  

        

250 Ability to add subjects to a scheduled 

course by booking number or by selecting 

inmates from a list of inmates associated 

with a facility, pod/block, or cell.   

        

251 Ability to attach multiple documents of 

various types to an inmate scheduled 

course record.  

        

4.1.15  Inmate Activity Log 

252 Ability to enter and maintain activity 

associated with a specific inmate. 

        

253 Ability to enter and maintain the following         
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information for a given inmate activity:  
 

ORI         
 

Facility and Pod/Block         
 

Booking Number         
 

Date/Time         
 

Activity Type         
 

Sub-Type         
 

Officer          
 

Score         
 

Attendance         
 

Comments         

254 Ability to enter lengthy free-form 

narratives.  

        

255 Ability to search for and display inmate 

activity based on a user-defined date 

range for the following activity categories:   

        

 
Courses         

 
General Narrative         

 
Scheduled Events         

 
Contacts         

256 Ability to limit inmate activity searches to a 

single inmate, or execute a search that 

includes all inmates associated with a 

user-defined facility or pod/block.  

        

257 Ability to include the following booking 

related information in a search:  

        

 
Classifications         

 
Housing         

 
Release         

 
Incidents         

 
Suicide Watch         

 
Medical Conditions         

 
Procedures         

 
Inmate Locations         

 
Officer Logs         
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258 Ability to limit search results by associated 

officer.  

        

4.1.16  Officer Activity Log 

259 Ability to enter, maintain and track records 

of officer activity, such as bed checks, 

walkthroughs, head counts and cell 

searches. 

        

260 Ability to enter the following information 

for a given officer activity log entry:  

        

 
Date/Time         

 
Activity (unlimited number of definable 

types) 

        

 
Officer ID         

 
Remarks (lengthy free-form narratives on 

an unlimited number of officer activity 

types.  

        

261 Ability to search for officer activity log 

entries based on the following user-

defined search criteria:  

        

 
ORI         

 
Facility         

 
Pod/Block         

 
From/Thru Date         

 
Activity Type         

262 Ability to seal officer activity log entries, 

thus preventing unauthorized users from 

viewing them.  

        

263 Ability to print a listing of all officer activity 

entries that were entered for a selected 

facility within a user-defined date range.  

        

4.1.17  Finance Management 

264 Ability to create and maintain ORI-specific 

corrections ledger accounts for facility and 

inmates.   

        

265 Ability to enter, maintain and track 

deposits and withdrawals to and from 

facility and inmate ledger accounts.  

        

266 Ability to void inmate fund transactions.          
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267 Ability to transfer funds from one account 

to another account.  

        

268 If an inmate fund contains insufficient 

funds when an event occurs that 

automatically deducts money from the 

fund, the transaction is retained as 

pending and automatically processed 

when a deposit of sufficient amount is 

made to the fund.  

        

269 Ability to put an account on hold, i.e., 

temporarily freeze an inmate fund ledger 

account.  

        

270 Ability to view an inmate's fund ledger 

transaction history.  

        

271 Ability to print transaction receipts.          

272 Ability to search for fund ledgers via the 

following search criteria:  

        

 
ORI, Facility, and Pod/Block         

 
Inmate Name         

 
Booking Number         

 
Status (Active or Inactive)         

 
Inmate Total Balance (Show All, Zero, 

Negative, Positive, Minimum Amount) 

        

273 Ability to tie inmate's overall balance to 

his/her master name file, allowing the 

balance to carry over from one booking to 

another.  

        

274 Ability to expire checks that have 

remained uncashed for an extended 

(user-defined) amount of time. 

        

275 Ability to enter and maintain additional 

billing charges (of any charge type) for a 

specific inmate.  

        

276 Ability to automatically update the 

Corrections finance system with check 

reconciliation data received electronically 

from the customer's bank.  

        

277 Ability to search for and display previous 

bank transactions based on user-defined 

criteria.  
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278 Ability to generate multiple finance related 

reports for the purpose of statistical 

analysis and finance management.   

        

4.1.18  Personnel Management 

279 Ability to display an image of the subject 

within the record, whether captured by 

directly connected digital camera or by if 

uploaded from local workstation or any 

connected media. 

        

280 Ability to link a personnel record with a 

personnel record(s) associated with 

another ORI.  

        

281 Ability to enter and maintain the following 

general personnel information on every 

employee: 

        

 
Employee Full Name         

 
Employee Address         

 
Employee Badge and/or ID Number         

 
Social Security Number         

 
Home Phone Number         

 
Department Number and Extension         

 
Date of Birth         

 
Place of Birth         

 
Citizenship         

 
Current Rank         

 
Rank History         

 
Hire Date         

 
Termination Date         

 
Education, including Degrees, 

Certifications 

        

 
Special Skills         

 
Medical Information         

 
Department Injuries         

 
Blood Type         

 
Emergency Notification Information         

 
Employee Status or Promotions         

 
Reprimands         
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Commendations         

 
Spouse’s Name         

 
Driver’s License Number         

 
Employee Demographic Information         

 
Disciplinary Actions         

 
Contact Information         

282 Ability to enter and maintain information 

about an employee's current assignment, 

as well as maintain a history of 

assignments.  

        

283 Ability to track information about the 

equipment issued to each employee, 

including the following: 

        

 
Item Type         

 
Quantity         

 
Inventory Number         

 
Date Issued         

 
Condition of Item         

 
Returned Date         

 
Condition Returned         

284 Ability to enter and maintain information 

about an employee's education and 

training, including, but not limited to, the 

following:   

        

 
Courses (e.g., Firearms Training, Hazmat 

Technician Training, etc.) 

        

 
Programs         

 
Certifications         

 
Automatically Re-Schedules Re-

Certification Classes 

        

 
Basic Academy Training         

 
Military Training         

 
College Classes         

285 The software must maintain the following 

training related data elements: 

        

 
Employee ID Number         

 
Training Course Title         



 

   107   

 
Training Location         

 
Re-certification Date         

 
Length of the Course         

 
Course Completion Date         

 
Course Comments         

 
Course Expenses         

 
College Credit Hours         

286 Ability to enter and maintain information 

about any special skills an employee may 

have, including, but not limited to: 

        

 
Foreign Language         

 
Public Relations Training         

 
Bomb Disposal Training         

 
First Aid Training         

 
SWAT Training         

 
Breathalyzer Training         

287 Ability to perform weekly or monthly 

scheduling of employees for a minimum of 

6 months. 

        

288 The software must provide the ability to 

print a summary report detailing all 

employees and all training conducted 

within a specified date range. 

        

289 The software must provide the ability to 

print a summary report of all training 

received by an employee during his/her 

course of employment. 

        

290 The software must provide the ability to 

print a detailed employee report with all 

fields of data in the personnel record. 

        

291 The software must provide the ability to 

print a summary department personnel 

listing sorted by Employee Name. 

        

292 The software must provide the ability to 

print a detailed department personnel 

listing sorted by Employee Name. 
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293 Ability to display an image of the subject 

within the record, whether captured by 

directly connected digital camera or by if 

uploaded from local workstation or any 

connected media. 

        

 

 

4.2  INMATE MOVEMENT 

  4.2.1 Inmate Movement Tracking 

and Bar Coding 

Y N M Comments 

1 Ability to update inmate scheduled events 

via a wireless pocket PC with bar code 

scanning. 

        

2 Ability to display on a pocket PC all 

scheduled events for a time range 

stretching eight hours into the past and 24 

hours into the future.  

        

3 Ability to display all the inmates who have 

been scheduled for a selected event.  

        

4 Ability to easily and quickly update the 

event status (e.g., Scheduled, In Progress, 

and Completed) for one or multiple 

inmates.  

        

5 Ability to view a single inmate's schedule.          

6 Ability to easily and quickly update inmate 

movement.  

        

7 Ability to select an inmate location via a 

wireless pocket PC bar code scanner or 

by selecting it via a drop-down control on 

the pocket PC.  

        

8 Ability to associate an inmate with a 

location by scanning the inmate's 

associated bar code.  

        

9 Ability to update data on an client 

workstation with data gathered via the 

wireless pocket PC with bar code 

scanning.  

        

10 Ability to perform an inmate head count at 

either the cell or pod/block level.  
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11 When scanning inmate bar codes during a 

head count, the user is alerted via one of 

three different icons whether a given 

inmate should or should not be in the 

selected location, or whether the inmate is 

scheduled to be away from his/her cell or 

pod/block at that particular time.  

        

12 After a head count is completed, if there 

are any inmates who should be in the 

selected location at that time but have not 

been scanned, the user will be alerted with 

the names and booking numbers of all 

missing inmates, as well as their last 

known locations and dates/times the 

inmates were at those locations.  

        

 

4.2.2 Property Room and Bar Coding 

  Property Room Bar Coding Y N M Comments 

1 Ability to inventory tagged inmate property 

via a wireless pocket PC with bar code 

scanning. 

        

2 Ability to identify property storage 

locations via a wireless pocket PC with bar 

code scanning or by selection via a drop-

down control on the pocket PC.  

        

3 Ability to quickly associate multiple 

property items with a selected location by 

scanning the items, one after another, until 

all items at the location are accounted for.  

        

4 Ability to easily and quickly update an 

inventory item's storage location.  
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4.2.3 Inmate Grievance Tracking 

  Inmate Grievance Tracking Y N M Comments 

1 The software must allow agencies to 

define and track the steps or phases of 

their inmate grievance tracking process, 

whether it be a one-step or multi-step 

process (e.g., reviewing, evaluating, 

investigating and officially responding to a 

grievance; appealing a response, and 

responding to an appeal; etc.).  

        

2 Ability to apply user-level security to 

grievance tracking components and 

reports.  

        

3 The following inmate information is always 

displayed within the inmate grievance 

record: inmate name, general physical 

description, mug shot, housing information 

and charges.  

        

4 Ability to enter and maintain the following 

general grievance information:  

        

  Filed Date/Time         

  Category         

  Grievance (free-form narrative)         

  Status         

  Status Date/Time         

  Status Reason (free-form narrative)         

5 Ability to enter and maintain the following 

information about each step or phase of 

the grievance process:  

        

  Assigned Date/Time         

  Due Date/Time         

  Assigned To         

  Response Date/Time         

  Response Received By         

  Response (free-form narrative)         
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6 Ability to enter and maintain the following 

information about appeal process:   

        

  Appeal Date/Time         

  Appeal Reason (free-form narrative)         

7 Ability to attach multiple supporting 

documents of various types.  

        

8 Ability to view at-a-glance the status 

history of a grievance.  

        

9 Ability to search for grievance records 

based on a variety of user-defined search 

criteria, such as the following:  

        

  Grievance Number         

  Category         

  Booking Number         

  Status         

  Filed Date/Time         

  Response Date/Time         

  Due Date/Time         

  Assigned To Officer         

  Only Records Awaiting Response         

  Only Active Bookings         

 

4.2.4  Livescan Interface 

  Livescan Interface Y N M Comments 

1 Supports communication between the 

Bookings module and third-party LiveScan 

software.  

        

2 Supports Identix, CrossMatch, Printrak, 

Sagem Morpho, Cogent, Eagle Print and 

ID Networks. 

        

3 Ability to utilize interoperability via web 

services to provide interface to 

Livescan/AFIS system.  

        

4 Ability to determine exactly which booking 

and master file name data elements are 

exported from the booking’s module to the 

Livescan software.  
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5 Ability to start and stop the interface.          

 

4.2.5  Commissary Interface 

  Commissary Interface Y N M Comments 

1 Supports communication between 

Corrections application and third-party 

commissary software.  

        

2 Supports Swanson, Keefe, Kimble and 

Aramark. 

        

3 Ability to utilize interoperability via web 

services to provide the interface between 

the Corrections and Commissary system. 

        

4 All interface activity is written to an 

interface log, which can be reviewed for 

errors, etc.  

        

5 Ability to start and stop the interface.          

6 Interface supports all standard 

commissary data elements. 

        

7 Commissary interface must be triggered 

on the booking, release, and housing 

changes. 

        

 

4.2.6 Inmate Phone System Interface 

  Inmate Phone System Interface Y N M Comments 

1 Supports communication between 

Corrections and the third-party phone 

system software.  

        

2 The system administrator must be able to 

enable or disable the interface via the 

software. 

        

3 When a new booking record is created 

and saved, a Personal Identification 

Number (PIN) is associated with the 

booking until the inmate is released, at 

which time the PIN is retired.  

        

4 Ability to export booking information from         
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Corrections Management to inmate 

phone system. 

5 Ability to define inmate PIN length.          

6 Ability to define the time of day at which 

an audit file is sent from Corrections to 

inmate phone system.  

        

 

 

4.2.7 Public Safety Lineups & Mug Shots 

  Public Safety Lineups / Mug Shots Y N M Comments 

1 Ability to build a digital lineup based on a 

wide variety of subject criteria.  

        

2 Ability to display subject photographs 

(both front and side views as retrieved 

from the appropriate master name files) 

within digital lineups.   

        

3 Ability to view all photos associated with a 

single subject and choose one for 

inclusion in a lineup.  

        

4 Ability to automatically display a minimum 

of six photos simultaneously that meet the 

criteria specified. 

        

5 Ability to quickly and easily add a photo to 

a lineup. 

        

6 Ability to quickly and easily remove a 

photo from a lineup. 

        

7 Ability to quickly and easily organize 

photos in a lineup. 

        

8 Ability to generate a lineup of subjects 

randomly selected from the search results 

of matching subjects.   

        

9 Ability to print a lineup.         

10 Ability to attach a lineup to a case record.          

11 Ability to quickly and easily view statistics 

on a subject within the lineup. 

        

12 Supports multiple methods of capturing 

photos and import photos from other 
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sources. 

13 The system must support the use of mug 

shots in the following: 

        

  Electronic lineups         

  Wrist bands         

  ID badges         

  Booking cards         

 

4.2.8 Mobile 

  Mobile Y N M Comments 

1 Able to support multi-jurisdictional and 

multi-discipline (P/F/E) environments. 

        

2 Must support configuration of the main 

toolbar and workspace by discipline. 

        

3 Must support State/NLETS/NCIC inquiry 

transactions 

        

4 Should provide broadcast message 

capability based on configurable groups. 

        

5 Messaging allows configuration of static 

and dynamic groups. 

        

6 Messaging is available across CAD, 

Mobile, and RMS applications. 

        

7 Should support officer-initiated calls and 

traffic stops and automatically run any 

State/NCIC queries. 

        

8 Should provide security that prevents 

unauthorized access application 

functionality. 

        

9 Should provide sign on/sign off capability 

from the mobile computer to include a 

configurable time period to force re-

authentication. 

        

10 Should prevent users from signing on 

without authorization from the system 

administrator. 

        

11 Should provide password security to limit 

access to specific transactions from any 

MDT. 
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12 Mobile should support a dynamic (real-

time) unit status monitor that can be 

configured by the user. 

        

13 Supervisors have the capability to review 

any messages to or from mobile units. 

        

14 The mobile client should have utilities for 

changing unit information, audible alerts, 

and GPS status. 

        

15 The mobile system must have an 

emergency button. Once pressed the 

message should go out to all Mobile users 

and CAD.  The message should include 

the unit number, last known location (if no 

AVL), or current location (with AVL). 

        

16 The software should support remote 

administration via a browser-based portal. 

        

17 Should provide the capability to direct 

output to a local or network printer. 

        

18 Should support multiple security templates 

for different roles 

        

19 Security and encryption must be FIPS 

140-2 compliant 

        

20 Should ability to save inquires (State and 

Local) and retrieve saved inquiries from 

any mobile computer. 

        

21 Should limit the Call Types officer can 

initiate from the field. 

        

22 Should have ability to save user settings 

on the mobile server (roaming profiles). 

        

23 Should allow Administrator to set 

password rules. 

        

24 Allow users (with permissions) to set up 

chat groups from the MDT/MCT. 

        

25 Allow users to inquire on chat history from 

MDT/MCT. 

        

26 Local Person/Vehicle/Property inquiries 

should allow wildcard searches. 
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27 Person/Vehicle/Property inquiries should 

include State/NLETS/NCIC and Local 

(RMS) at the same time. 

        

  Mobile Client software must operate on 

any of the following OS platforms 

        

28 Windows 8.1         

29 Windows 10         

30 Must support Touch Screen, Hot Keys, 

and Mouse input. 

        

31 Mobile client must have night mode for all 

features. 

        

32 The Mobile client must support the use of 

an AVL device. 

        

33 The Mobile AVL system must support 

locally stored Esri-based GIS map data for 

operation in a disconnected mode. 

        

34 The Mobile user should be able to turn on 

or off different layers of the map 

        

35 The Mobile client should be able to display 

all active and pending call locations on the 

map. 

        

36 The Mobile user should be able to filter 

map to display only those units on the call 

they are dispatched to. 

        

37 The Mobile user should be able to filter 

units to their own ORI/FDID. 

        

38 The Mobile user should be able to select 

units to display on map. 

        

39 The Mobile client must support routing 

and high lighting the suggested route on 

the map 

        

40 The message switch or mobile server 

must interface to local, county, state, 

national or any other databases for the 

purpose of inquiry 

        

41 Must have the ability to update Mobile 

clients remotely.  The updates should 

include but not limited to mobile software, 

map data, pre-plans, building diagrams, 

and any field reporting data. 
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42 Administrator should be able to see which 

units have received and installed the 

updates successfully. 

        

43 The Mobile software must have the 

capability to run either Fire or Police 

mobile on the same client (Public Safety 

agencies) without any configuration 

required on the users part.  The user 

needs only to close one application to 

start the other. 

        

44 Allow more than one user to be assigned 

to one Mobile unit. 

        

45 The administrator should be able to set 

password length, special characters, 

numbers, upper case, duration, disallow 

previous used passwords (i.e. cannot 

change password to the current password 

and time period to be able to use that 

password again). 

        

46 The Mobile software should have a visual 

indicator showing the client's connection 

status. 

        

47 Should provide message routing between 

mobile and State/NCIC networks for 

inquiry purposes. 

        

48 Should provide the capability for a single 

query to be directed to the State/NCIC, 

the local database or both. 

        

49 All State/NCIC messages must be logged 

and available for audit. 

        

50 Should provide the capability for user-

defined formats. 

        

51 Should provide the capability for multi-

screen formats. 

        

52 Should support parsing of response 

information that can populate other 

inquiries and field reports. 

        

  Mobile System must have the ability to 

alert the user of critical information being 

returned from State/NCIC to the user 

through the configuration of: 

        

54 Font Size         
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55 Font Color         

56 Audio File         

57 Mobile must include functionality to scan a 

driver license barcode to send State/NCIC 

transactions and/or populate field reports 

or other queries 

        

58 Mobile must include functionality to scan a 

vehicle registration barcode to send 

State/NCIC transactions and/or populate 

field reports or other queries 

        

59 Should provide emergency transmission 

support to all MDTs/MCTs and CAD 

dispatchers for the jurisdiction. 

        

60 Should allow an MDT/MCT to add 

narrative to a CFS. 

        

61 Should provide for the entry of text 

information that goes directly to the 

narrative of a call whether or not the call is 

active or cleared. 

        

62 Should provide records database inquiry 

on wants/warrants, hazards, jacket 

activity, house watches, geo-file 

verifications, and vehicles. 

        

63 Should provide message routing between 

MDTs and the CAD system for the 

purposes of assisting dispatching, 

updating unit status, and database inquiry 

provided appropriate CAD interfaces are 

licensed. 

        

64 Should provide the ability to do global 

name searches. 

        

65 Should provide emergency button that 

transmits to CAD and other mobile units. 

        

66 Should provide the ability to initiate “quick 

calls” from the mobile devices which alert 

the dispatch center of an event, officer 

location, license plate number, unusual 

circumstances and/or other added 

narrative. 

        

67 Should support voiceless dispatch for law 

enforcement, fire and EMS personnel. 
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68 Should provide information on open 

incidents by ORI status. 

        

69 Should provide information on unit status 

by ORI display. 

        

70 Should provide information on all units 

associated with an incident. 

        

71 Should provide sign-on/sign-off dispatch, 

enroute, at scene, clear, to hospital, at 

hospital functions from MDT/MCT to CAD. 

        

72 User should be able to run inquires for 

persons, vehicles or prior calls from 

dispatch message without reentering 

information. 

        

73 Users should be able to view Active or 

Pending calls and be able to dispatch self 

to selected call (based on permissions). 

        

74 Must plot call location on map from 

dispatch without reentering address of 

incident. 

        

75 Should be able to display the route from 

unit to call location on map and with 

driving directions. 

        

76 Should have a unit monitor to view all 

statuses, location and any changes in real 

time. 

        

77 Should have standard filters and the ability 

to create custom filters for the unit 

monitor. 

        

78 Notify user with audible new message 

alert. 

        

79 The Mobile System shall be completely 

integrated with the CAD, RMS systems. 

        

80 The CAD system must have the capability 

to automatically send and receive incident 

information to and from mobile clients. 

Must support silent dispatching. 

        

81 The Mobile system must support Unit Log 

inquiries 

        

82 Mobile System must have the ability to 

automatically prompt officer for 

demographic profiling information after 

clearing a traffic stop 
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83 Must have available the ability to change 

the unit status to one of the next available 

statuses 

        

84 The mobile unit status monitor and mobile 

map should update dynamically in real 

time. 

        

85 The Mobile client must be able to receive 

supplemental dispatch information in real-

time.  This includes updates from CAD or 

other mobile units (i.e. updates to incident, 

additional information on persons, vehicle 

information, narratives, etc.). 

        

86 Mobile client must have the capability of 

displaying pre-plans, building diagrams, 

photos or any other media file associated 

with a location. 

        

87 Mobile client should support functionality 

to send freeform alphanumeric text 

messages via CAD paging. 

        

88 Mobile users should be able to query both 

CAD calls and agency incidents. 

        

89 Should provide search functionality over 

unit log information. 

        

90 Should provide a location history search 

that can display all activity, alerts, cleared 

calls, and resident information. 

        

91 Mobile users must be able to access 

current BOLO information directly via a 

hotkey or toolbar button. 

        

92 The mobile system must support viewing 

BOLO information to include any photo or 

image. 

        

93 Mobile users must be able to add new 

BOLOs to the system as needed, 

including uploading photos and images. 

        

94 System should allow agency-defined 

questionnaires that can be used for 

various activities to include start of shift or 

with specific field situations. 

        

95 Mobile client should support configurable 

geo-fencing and geo-fence rules. 
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96 The mobile client must support 

configuration for an e-ticketing interface. 

        

97 Mobile mapping has the ability to route 

unit to a call or any other location. 

        

98 User can search the mobile map for a 

location or any map feature. 

        

 

4.2.9 Field Based Reporting 

  Field-Based Reporting (FBR) Y N M Comments 

1 The software must support entry of 

incidents, cases, arrests, supplements, 

and user-defined forms. 

        

2 The software must also offer an option for 

field investigations/contact cards so they 

can be done in the field but still support a 

review process. 

        

3 Forms and report merge (into RMS) 

process must be agency defined. 

        

4 The software must support entry of 

accidents. 

        

5 The software must have the ability to add 

business logic to form entry. 

        

6 The software must be support an IBR-

compliant data schema. 

        

7 FBR must be able to have configurable 

form/field rules that will catch most 

IBR/UCR errors at data entry time 

        

8 The printed output from any particular field 

report type must be agency configurable 

to support mandated report outputs. 

        

9 The software must have the ability to use 

a scanned image as a background for the 

report. 

        

10 The software must allow an officer to 

review the report for errors and warnings 

before submitting to a supervisor. 

        

11 The software must support Supervisor 

Review. 
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12 The software must allow for upload of 

officer reports to the Supervisor via the 

following means: 

        

13 The software must support printing of a 

Field Report prior to being merged into the 

RMS database. 

        

14 The software must allow a user to merge 

officer reports into an existing Records 

Management Database, eliminating 

duplicate entry and any re-keying of data. 

        

15 The software must be able to attach an 

exact copy of the field report into the RMS 

as a PDF. 

        

16 The software must be able to attach an 

exact copy of all supplements into the 

RMS as a PDF 

        

17 FBR must support an exact copy of an 

officer's report, as it existed when 

approved, for agencies that treat the 

officer's report as evidence in court 

proceedings 

        

18 FBR must support the downloading of 

tables to all mobile devices, eliminating 

the need to update tables on individual 

devices. 

        

19 The software should support user 

password protection. 

        

20 Software should allow an officer to save 

an incomplete report for completion at 

another time. 

        

21 Incomplete reports can be completed in 

station or on any other device that has the 

FBR software installed. 

        

22 Software must support narrative text entry 

with spell checker.  

        

23 Software must have automatic spell 

check. 

        

24 Software should use dropdown lists and 

validation sets. 
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25 All field reporting dropdown lists should 

come from LERMS, avoiding duplicate 

configuration and setup and to ensure 

both LERMS and FBR are in synch 

        

26 The merge process should support 

merging one record at a time, allowing the 

merge administrator to make changes if 

necessary. 

        

27 The field reports should be capable of 

automatically populating the fields in the 

RMS database during the merge process. 

        

28 Should provide the ability to complete 

accident diagrams. 

        

29 Any completed accident diagram must be 

part of LERMS and accessible from both 

FBR and LERMS. 

        

30 Should support hidden data for report 

entry allowing the administrator to 

configure default values and text that 

becomes visible based on any report field. 

        

31 Should allow agency-defined data entry 

screens for all field reports. 

        

32 Must support multiple report types for 

each incident and/or case so an agency 

can have separate screens for specific 

report types like domestic violence. 

        

33 Should support copying of data from 

different report sections and between 

different reports to cut down on data entry. 

        

34 Should allow a user to base a report on an 

existing report. This would copy the 

applicable data out of one report and into 

another. 

        

35 Should allow users to prompt data from 

the report into the narrative. 

        

36 Should provide the ability to print in the 

car. 

        

37 Should allow notes on every form and 

field as needed by the officer or 

supervisor 

        

38 Should support touch screen functionality.         
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39 Should allow agencies to define business 

rules on any form. 

        

40 Should allow agency-defined actions in 

the field report based on a certain text 

string or predefined setup. For example, if 

a report has a certain value in a field than 

other field(s) can be made mandatory. 

This type of action should be allowed on 

any form or any field on any form. 

        

41 The software should allow for a report to 

be transmitted to a supervisor and back to 

individual for review and editing all over 

the wireless network. 

        

42 The software should allow for agency-

defined colors and modes on all forms 

and screens. 

        

43 The software should allow all toolbars and 

toolbar buttons to be agency defined.  In a 

multi-jurisdictional environment each 

agency can layout the system the way 

they desire. 

        

44 The software should allow for patches and 

updates to be applied from a central site 

without having to go to each individual 

mobile unit to load. 

        

45 The software should support encryption 

during all processes both on the local 

client and over the wireless network. 

        

46 The software should fully utilize XML to 

store, transmit, and edit data. 

        

47 Any form that is built or scanned into the 

field reporting software should also have 

the ability to print with the appropriate 

data as the original form. 
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4.2.10 Mobility 

  Mobility (tablet and phone) Y N M Comments 

 
4.2.10.1 General Requirements         

1 Must support handheld devices that 

include tablets and smartphones with 

functionality other than radio 

transmissions. 

        

2 Must support GPS tracking which should 

be automatically updated. 

        

3 Handheld device should include a live 

video camera capability. 

        

4 Handheld device should include a sound 

recording capability. 

        

5 Should support multiple GIS map 

systems, including Esri and Google. 

        

6 Applications must handle switching 

between networks without interruption, for 

example WIFI network to 4G network. 

        

  4.2.10.2 Security         

7 Mobility solution must be deployable in 

both a secure cloud-based service to 

route data between device and agency 

and an on-premise server solution 

depending on agency requirements. 

        

8 Ability to secure the application with a 

login, including a username and 

password. 

        

9 Any data stored on the device must be 

encrypted to HIPAA and CJIS levels. 

        

10 Ability to disconnect a device with 

confirmation that the device has been 

disconnected. 

        

  4.2.10.3 Fire/Police Dispatch         

11 Ability to receive a dispatched call and 

display associated call information. 

        

12 Handheld app must adhere to CAD 

system permissions in regard to access 

to information or status changes. 
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13 Ability to change status for authorized 

users. 

        

14 Ability to provide GPS based location 

information to CAD so that the location 

can be plotted on the CAD map. 

        

15 Ability to allow multiple handheld devices 

to be associated with the same unit or 

vehicle. 

        

16 Ability to show an overview map which 

also displays calls and units. 

        

17 Ability to show a list of active Calls For 

Service (CFS). 

        

18 Ability to calculate and display on the 

map the best route between current 

location and destination. 

        

19 Ability to show turn-by-turn directions for 

route between current location and 

destination. 

        

20 Ability to view Call narrative on a CFS.         

21 Ability to view Alarm narrative on a CFS.         

22 Ability to view EMD narrative on a CFS.         

23 Ability to add narrative on a CFS.         

24 Ability to view pre-plan information for a 

building or business including contacts, 

hydrants, onsite chemicals, and attached 

documents such as floorplans. 

        

25 Ability to view a Personnel Accountability 

(PARS) countdown timer and to track 

check-ins for all personnel associated 

with a call. 

        

26 Ability to show a summary of the CFS 

including: 

        

27 Date and Time of Incident         

28 Call Type         

29 Address of Incident         

30 Dispatched Time         

31 Arrived Time         

32 Cleared Time         

33 Number of minutes while enroute         
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34 Total duration in minutes of the call from 

Dispatched Time to Cleared Time 

        

35 Name of all Officers associated with CFS         

36 History of all Narrative during CFS         

37 Ability to email the summary of the CFS         

38 Ability to print the summary of the CFS 

directly from the handheld device to a 

network connected printer. 

        

39 Ability to send/receive chat messages 

with CAD, Mobile, and Records system 

users. 

        

40 Ability to support voice commands for 

adding CFS narrative entries. 

        

41 Ability to easily switch between a 

day/night mode display. 

        

42 Ability to automatically capture and 

display the user name and date/time of 

when narrative is entered. 

        

  4.2.10.4 Mapping         

43 When displaying apparatus/units on the 

map, the icon must distinguish between 

Fire, EMS, and Police. 

        

44 When displaying apparatus/units on the 

map, the unit number, speed, and 

estimated time of arrival must be shown. 

        

45 Ability to use common pinch action to 

zoom into and out of the map. 

        

46 Ability to use a swipe action to pan the 

map in any direction. 

        

47 Ability to use the same data from map 

layers which are used in CAD. 

        

  4.2.10.5 Routing         

48 Ability to automatically update the route 

on map if vehicle drives off of the route. 

        

49 Ability to automatically zoom the map 

display as vehicle approaches route 

destination. 

        

50 Ability to show the following information in 

the route driving directions: 
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51 Next Turn direction         

52 Distance until next turn         

53 Street name of next turn         

54 Estimated arrival time         

55 Remaining distance until destination         

  4.2.10.6 Call List         

56 For call list, ability to show associated call 

information including Call Date/Time, Call 

Type, Call Priority, Call Location, Radio 

Channel, ETA, Last Narrative. 

        

57 Ability to filter call list by FDID or ORI.         

58 Ability to zoom and center the map to 

corresponding call when the call is 

selected in the call list. 

        

  4.2.10.7 PARS Timer         

59 Ability to easily view next PARS time.         

60 Ability to reset the PARS timer.         

61 Ability to initiate immediate PARS timer 

reset for specific situations such as all 

clear or sudden hazard. 

        

62 Ability to view personnel associated with 

call and show an indicator of whether 

they have checked in. 

        

  4.2.10.8 Chat Messaging         

63 Ability to show users who are online and 

who can receive a chat message. 

        

 

4.3 Inventory 

  4.3.1  Inventory Y N M Comments 

1 The module must allow authorized users 

to add, locate, edit and print reports on 

records of vendor-specific inventory items.  

        

2 Ability to create and maintain inventory 

purchase orders.  

        

3 Ability to create purchase orders based on 

a reorder threshold. 
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4 Ability to create and maintain purchase 

order requests.  

        

5 Ability to enter and maintain records about 

your agency's inventory items, such as the 

item number, item name, use type, 

category, agency cost, usage times, 

measurement type, manufacturer, 

vendors, etc..  

        

6 Ability to view an item's history, which 

includes associated P.O. numbers, 

vendors, purchase dates/times, quantity, 

and item cost.  

        

7 Ability to easily locate, view and maintain 

information about the items in your 

inventory, such as the associated vendor, 

item number, amount on hand, last count 

amount, reorder threshold, and more.  

        

8 Ability to easily check and update 

inventory on-hand amounts.  

        

9 Ability to create and maintain supply 

records, by which supply items can be 

added to the inventory system, which 

contain general information such as lot 

number, batch number and expiration 

date, as well as usage and supply area 

information.  

        

10 Ability to execute a FDID-based search for 

supplies, and limit the search to specific 

user-defined criteria, such as use type, 

supply area, vendor, item, and more.  

        

11 Ability to generate multiple inventory-

related reports.  

        

 

 

4.4 Equipment Tracking 

  4.4.1 Equipment Tracking Y N M Comments 

1 Ability to enter and maintain detailed 

records on all department equipment. 

        

2 Ability to create and maintain agency-

defined equipment categories. 
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3 Ability to create and maintain agency-

defined equipment types. 

        

4 Ability to define equipment type by 

equipment category. 

        

5 Ability to track and assign equipment by:          

  Personnel         

  Station         

  Unit         

6 Ability to capture equipment issued and 

return dates.  

        

7 Ability to capture equipment condition 

when assigned to personnel. 

        

8 Ability to capture equipment condition 

when returned. 

        

9 Ability to capture the name of the officer 

who issued the equipment.  

        

10 Ability to capture equipment purchase 

information, such as purchase date, the 

name of the individual from whom an 

equipment item was purchased, P.O. 

number, and retail and original cost.   

        

11 Ability to schedule replacement date.         

12 Ability to update personnel jackets with 

issued equipment. 

        

13 Ability to search all department equipment 

from CAD. 

        

14 Ability to schedule equipment for 

department-specific maintenance. 

        

15 Ability to associate with department-

specific inventory number. 

        

16 Ability to capture and report by equipment 

serial number. 

        

17 Ability to create and maintain department-

specific equipment activities 

(maintenance). 

        

18 Ability to enter and schedule department-

specific equipment related activities. 

        

19 Ability to track complete equipment 

history.  
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20 Ability to attach multiple and various 

supporting documents to equipment 

records.  

        

 

 

4.5 Service Rotation 

  4.5.1 Service Rotation Y N M Comments 

1 The software must quickly and equitably 

send wreckers, tow trucks or other 

service vehicles to a specific location.  

        

2 The software must set up wrecker 

response based on geographic coverage, 

hours of operation, type of equipment or 

service required, as well as the 

company’s place in the dispatch 

sequence. 

        

3 The software must maintain a database 

of service vehicle providers that want to 

maintain a rotation schedule. 

        

4 The software must show where in the 

rotation a provider is placed if a special 

event occurs when attempting contact. 

        

5 The software must automatically position 

the second company in the first position 

when the first company is selected. 

        

6 The software must allow the user to 

dispatch the next company, when unable 

to reach the first company in line, without 

moving the first company to the bottom of 

the rotation sequence. 

        

7 The software must generate a service 

vehicle log and service rotation listing. 

        

8 The software must be able to display 

service vehicle areas on the CAD map as 

a separate layer. 

        

9 The system must provide 

Wrecker/Ambulance Rotation software to 

help Dispatchers dispatch a wrecker or 

private ambulance to a call. 

        

10 Service vehicle types must be 

configurable by agency. 
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11 Service vehicle rotation must be fully 

integrated with the CAD map using map 

polygons to represent areas for easy 

maintenance. 

        

 

 

4.6 Briefing Notes 

  4.6.1 Briefing Notes Y N M Comments 

1 The software must provide field officers 

with a daily summary report of updates, 

information and alerts using a web 

browser. 

        

2 The daily summary report must include 

information on wanted/missing persons, 

outside alerts, stolen vehicles and 

personal/property crimes. 

        

3 The software must support BOLOs for 

vehicles, including make/model and 

narrative. 

        

4 The software must support BOLOs for 

people, including attributes for sex, race, 

height and narrative. 

        

5 The application must be configurable to 

select specific incident types for inclusion. 

        

6 The application must provide log in 

functionality. 

        

7 Users must log into an inquiry screen that 

defaults values but allows the user to 

expand the search for more information. 

        

8 Briefing notes must allow the user to 

include incident narratives if desired. 
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5.0 FIRE 

  5.1 Fire Records Management Y N M Comments 

5.1.1 General Requirements 

1 Fire Records must fully integrate with the 

CAD software and be provided by the 

same vendor. Full integration must 

include automatic, seamless transfer of 

critical information between CAD and 

Mobile Computing. Examples include 

transfer of CAD incident information to 

Fire Records and transfer of hazard 

information on persons and locations to 

alert dispatchers of potentially threatening 

situations for Fire Department personnel. 

        

2 The software must have multi-

jurisdictional environment capabilities. 

        

3 The system must be capable of receiving, 

formatting, and storing all Fire 

Department CAD (E-911) dispatch tickets 

on a real time basis.   

        

4 On a real time basis, the system must be 

capable of receiving dispatch tickets from 

the CAD Emergency (E911) dispatch 

system to be used in the generation of 

significant activities, analysis and 

statistical reporting by authorized Fire 

Department personnel. 

        

5 The software must have a tabular design, 

allowing access to multiple layers of the 

system from the same screen. 

        

6 Ability for multiple users to be logged onto 

the system and use the same applications 

simultaneously.  

        

7 There must be a standardized Windows-

compliant, mouse-driven Graphical User 

Interface (GUI) for all modules. 

        

8 All software modules must have the ability 

to access the same master name records. 
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9 Authorized agency staff must be able to 

modify or adjust commonly altered 

variables such as codes, tables, report 

parameters, etc., without the services of a 

professional programmer. 

        

10 Standard toolbar functionality must 

include buttons that allow users to do the 

following:  

        

  Create new records         

  Open existing records         

  Save records          

  Delete records         

  Copy records         

  Print records         

  Access online Help         

11 The software must standard Windows tab 

behavior and allow users to open and use 

multiple (minimum of 20) child windows 

simultaneously (tiled or cascaded).  

System should have a menu bar option 

that lists all open windows. 

        

12 The software must be able to associate 

codes to more than one location or panel 

when the same validation table entries 

are used in multiple locations. 

        

13 The system must use consistent 

validation table processing. 

        

14 The system must allow for agency-

defined validation tables. 

        

15 Ability to assign alternate values to 

validation set values in order to tie 

specific data elements to various software 

functions, including, but not limited to, 

report generation and data matching with 

other ORIs and third-party software.   

        

16 All applications must integrate tightly with 

each other to permit the greatest operator 

and system efficiency. 
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17 The software must provide a one-time, 

single-point system of data entry that 

allows information to be accessed from 

other applications. 

        

18 The software must provide a basis, such 

as a report wizard, for preparing and 

generating a variety of statistical and 

analytical reports. 

        

19 The software must allow users to create 

and store ad hoc reports. 

        

20 The software must directly output from a 

data search to a printer upon user 

request. 

        

21 The software must provide the capability 

to add unlimited narrative to records, to 

ensure all critical information is captured. 

        

22 The system administrator must be able to 

identify the individual who last entered or 

updated any transaction as well as the 

date and time of the modification. 

        

23 The software must have the ability to use 

standard PC word processing 

applications in modules where needed. 

        

24 The software must track user activity (i.e., 

the addition, modification, viewing, and 

deletion of records) and record the 

following for each incidence of such 

activity: user name, access type, date, 

time, record key and device. 

        

25 The software must provide inquiry 

capability for all employees based on 

profile and password security. 

        

26 The system must allow the appropriate 

Fire Department staff to search on a 

person, address or incident number, and 

display information specific to the item 

inquired on.   
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27 The system must be capable of 

performing an internal scan against the 

CAD Master Address database and 

display all available data including, 

owner/occupant information, address 

information, (HZM) hazardous materials, 

Hydrant Information, Utility disconnect 

information, optional photos or other 

pertinent current/historical data, etc. 

        

28 The system must allow the Fire Stations 

to enter the Fire incident reports.   

        

29 The system must allow the Fire Stations 

to enter the Fire incident reports by 

providing keyword or partial keyword 

inquiry searches on all data fields within 

the incident report.  Examples of such 

data fields include NFIRS Number, alarm 

information, station information, location 

data, casualty data, date/time, etc.   

        

30 The system will import the CAD dispatch 

ticket, if one had been called in, and pre-

fill all data that is available from the 

dispatch ticket. The system must provide 

for over-ride capability for any CAD pre-

filled data. 

        

31 The base Fire Records software must 

support the following: 

        

  Activity Reporting and Scheduling         

  Incident Tracking         

  Basic Life Support / Advanced Life 

Support 

        

  Investigations         

  Inspection Tracking         

  Business Registry         

  Hazardous Materials         

  GIS/Geo-File Verification         

  Hydrant Inventory and Inspections         

  Personnel/Training         

  Pre-Plans         

  Station Activity Log         
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  NFIRS Electronic Reporting         

  NEMSIS Electronic Reporting         

31 The following optional modules must also 

be available:  

        

  Data Analysis & Mapping         

  Equipment Tracking & Maintenance         

  Fire Permits         

  Inventory         

  LOSAP Tracking & Reporting         

  Vehicle Tracking & Maintenance         

5.2 Corrections Management System Security 

1 The software must provide component 

(e.g., modules, entry screens) and report 

(e.g., incident reports, EMS reports) 

security to permit and restrict user/user 

group rights.  

        

2 The system administrator must have the 

ability to set up, grant or deny, user/user 

group permissions for all components, 

including add, change, delete, view/use, 

and print permissions. 

        

3 The system administrator must have the 

ability to restrict security components by 

individual user or user group.  

        

4 Security components cannot be changed 

or deleted by unauthorized users. 

        

5 The system administrator must have the 

ability to create and maintain 

authorization templates (which are 

defined by name). 

        

6 Authorizations must be tied to user login 

and corresponding confidential password.  

        

7 Passwords must never be displayed.         

8 The system administrator must have the 

ability to easily create system users.  

        

9 The system administrator must have the 

ability to easily change passwords. 
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10 Although the administrator can change 

user passwords, the actual passwords 

must not be revealed to the system 

administrator. 

        

11 User passwords must be encrypted when 

stored in the database. 

        

12 Ability to require at least one number, 

symbol, and/or letter in user passwords.  

        

13 Ability to require password expiration after 

an administrator-defined number of days.   

        

14 Ability to define a minimum and maximum 

password length.  

        

15 Ability to lock users out of the system 

after an administrator-defined number of 

invalid login attempts.  

        

16 Ability to restrict user access by time of 

day, day of week, etc. 

        

17 Ability to automatically log all security 

violations. 

        

18 Ability to purge the security violation log.         

19 Ability to purge the user and system login 

log. 

        

20 The software must provide a flag to 

prompt a document’s author that 

individual permissions must be set for a 

document when it is created. 

        

21 The system administrator must have the 

ability to grant individual permissions to 

documents in the event that a document’s 

author is unavailable to do so. 

        

22 The software must provide the ability to 

restrict access to specific 

information/features. 

        

23 The software must restrict access to 

specific records by review level. 

        

24 The software must provide inquiry 

capabilities for all employees based on 

profile and password security. 
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5.3 Incidents 

1 The system must be able to capture all of 

the necessary information required to 

complete NFIRS compliant incident 

reports.  

        

2 Ability to assign separate user/group 

security permissions to incident entry 

components and reports. 

        

3 Fire incident records can be created "from 

scratch," or originate from a CAD call for 

service (CFS).   

        

4 A fire related call that is cleared in CAD 

generates an incident in Fire Records, 

and, for reporting purposes, passes the 

primary officer of each unit on the call to 

Fire Records.  

        

5 Ability to build, preview and print fire 

incident data for a specific month and 

year, and prepare data for submission to 

NFIRS. 

        

6 Ability for system administrator to enable 

functionality that automatically checks 

incident records for and displays NFIRS 

errors.   

        

7 Ability for users to check NFIRS edits at 

any time during data entry.  

        

8 Ability to include warnings in NFIRS edits.          

9 Ability to enter and maintain fire incidents 

via a wizard that offers a streamlined 

process for entering incidents, including 

intuitive navigation (using mouse clicks or 

key combinations) and a logical workflow.   

        

10 The wizard comes with a default set of 

categories and associated pages.  

        

11 Pages in the incident entry wizard are 

categorized based on the NFIRS 

numbering categories. 

        

12 Ability to customize the wizard based on 

incident type.  

        

13 Ability for system administrators to 

determine wizard page order.  
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14 The wizard contains a tree view of NFIRS 

categories and associated pages.  

        

15 Ability to see at-a-glance which wizard 

pages contain data and which do not.  

        

16 Each page in the incident wizard includes 

a frame containing the following basic 

incident information:   

        

  FDID         

  Incident Date         

  Station         

  Incident Number         

  Exposure Number         

  State         

  CFS Type         

17 Ability to enter and maintain fire incidents 

via a wizard that offers a streamlined 

process for entering incidents, including 

intuitive navigation (using mouse clicks or 

key combinations) and a logical workflow.   

        

18 Ability to enter and maintain "1 - Basic" 

category information, which includes 

information about the following:   

        

  Incident Type         

  Location         

  Dates/Times         

  Shifts         

  Alarms         

  Actions Taken         

  Resources Used         

  Estimated Dollar Losses & Values         

  Casualties         

  Hazardous Materials Released         

  Aid Given/Received         

  Special Studies         

  Persons Involved         
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  Remarks (free-form narrative)         

  Authorization         

19 Ability to enter and maintain "2 - Fire" 

category information, which includes 

general information about the fire, such 

as:  

        

  Property Details         

  Fire Origin & Ignition         

  Local Use         

  Indication of Fire Pre-Plan Availability         

  Other Reports Availability         

  On-Site Materials & Products         

  Mobile Property Involved         

20 Ability to enter and maintain "3 - Structure 

Fire" category information, which includes 

information about:  

        

  Involved Structure Type & Size         

  Stories Damaged         

  Items & Materials Contributing to Fire         

  Detection         

  Automatic Extinguishment Systems         

21 Ability to enter and maintain "4 - Civilian 

Casualty" category information, which 

includes information about all civilian 

casualties that occurred as a result of the 

fire.  

        

22 Ability to enter and maintain "5 - Fire 

Service Casualty" category information, 

which includes information about all fire 

service personnel who were injured or 

killed as a result of the fire, and any 

equipment failure relative to the injured 

personnel subject(s).   

        

23 Ability to enter and maintain "6 - EMS" 

category information, which includes 

information about:   
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  Emergency Medical Services (provided 

by the fire department) 

        

  Patient Information (including link to 

master name files) 

        

  Human Factors Contributing to Injury         

  Other Factors         

  Cause of Illness/Injury         

  Procedures Used         

  Safety Equipment         

  Cardiac Arrest         

  Injuries Sustained by Each Subject         

24 Ability to enter and maintain "7 - HazMat" 

category information, which includes 

information about all the hazardous 

materials involved in the incident, such 

as:    

        

  HazMat IDs         

  Containers         

  Hazardous Materials Released         

  Hazardous Materials Exposure         

  Actions Taken         

  Factors Contributing to Release         

  Factors Affecting Mitigation         

  Equipment Involved in Release         

  Mobile Property Involved in Release         

25 Ability to enter and maintain "8 - Wildland 

Fire" category information, which includes 

information about wildland fires, such as: 

        

  Type of Right-of-Way         

  Fire Behavior         

  Weather         

  Wildland Detail         

  Person Responsible for Fire         

  Area Burned         

  Property Management         

  Cause of Wildland Fire         
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26 Ability to enter and maintain "9 - 

Apparatus" category information, which 

includes information about the apparatus, 

or units (vehicles), that respond to an 

incident, such as:  

        

  Type of Responding Units         

  Actions Taken         

  All Related Apparatus Times (e.g., 

dispatch date/time, en route date/time, 

arrival at scene date/time, etc.)  

        

27 Ability to enter and maintain "10 - 

Personnel" category information, which 

includes information about the responding 

apparatus personnel and the actions they 

took in regard to the incident.  

        

28 Ability to enter and maintain "11 - Arson" 

category information, which includes 

additional information on fires that have 

been coded by the department as 

intentionally set, such as:   

        

  Case Status         

  Entry Method         

  Availability of Material First Ignited         

  Suspected Motivation         

  Apparent Group Involvement         

  Extent of Fire Involvement on Arrival         

  Incendiary Device Container         

  Ignition/Delay Device         

  Juvenile Subject Information         

29 Ability to enter and maintain "12 - 

Additional Information" category 

information, which includes custom 

questions determined by agency 

administrator, associated numbers (e.g., 

CAD and law enforcement incident or 

case numbers and ORIs), and additional 

CAD information. You can also attach 

multiple supporting documents to the 

incident via this category.  
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30 Ability to search for incidents based on a 

variety of user-defined search criteria, 

such as the following: 

        

  Incident Type         

  Incident Number         

  Exposure Number         

  CAD Incident Type         

  Date/Date Range         

  Location/Area         

  Report Status         

  Current Review Level         

  Current Review Type         

  Member Making Report         

  EMS Provider Assessment         

31 Ability to enter life support information for 

EMS patients in addition to that of the 

standard NFIRS form for each patient 

listed on the EMS page of the incident 

wizard.    

        

32 Ability, as determined by the system 

administrator, to enter life support 

information for EMS patients via one of 

two windows, a Basic Life Support entry 

window, which captures general life 

support information, or an Advanced Life 

Support entry window, which captures 

more life support detail.  

        

33 The Basic Life Support data entry window 

displays general patient information such 

as name, address, associated incident 

information, "arrived at patient" date/time 

and chief complaint at all times.   

        

34 The Basic Life Support entry window 

allows users to enter detailed information 

in a series of tabs about the following: 

        

  Injuries         

  Vitals         

  Treatment         

  Patient History         
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35 The Advanced Life Support data entry 

window displays general patient 

information such as name and address, 

as well as associated incident 

information.  

        

36 The Advanced Life Support data entry 

window allows users to enter and 

maintain detailed information via a series 

of tabs about the following: 

        

  Response         

  Patient Complaints         

  Injuries         

  Treatment/Procedures/Medications         

  Vital Signs/Measurements         

  Cardiac Arrest/CPR/Defibrillator         

  IV         

  Intubation         

  Obstetrician         

  Pediatrics         

  Final Treatment         

  Patient Medical History         

37 Ability to enter, maintain and track 

information about incident EMS subjects 

without having to access the fire Incidents 

module.  

        

5.4 Investigations 

1 Ability to enter, maintain and track 

information associated with new, ongoing 

and completed investigations of fire 

incidents.  

        

2 Provides easy access to original incident 

information, including current and 

historical information about associated 

buildings and businesses.  

        

3 Ability to enter and maintain information 

about the cause and origin of a fire, 

including the following general 

information:  

        

  FDID         
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  Incident Number         

  Exposure Number          

  Incident Type         

  Alarm Date/Time         

  Location (Geo-Verified or overridden)         

  Disposition / Disposition Date         

  Investigation Started Date         

4 Ability to enter and maintain information 

about personnel assignments.  

        

5 Ability to enter and maintain information 

about the factors associated with the fire's 

ignition.  

        

6 Ability to enter and maintain information 

about the scene of the incident when the 

investigation began.  

        

7 Ability to enter and maintain information 

about other investigations that are 

believed to be related to the current 

investigation.  

        

8 Ability to enter, maintain view information 

about the status of the investigation, 

including any free-form narrative entered 

by investigators.  

        

9 Ability to enter basic information about all 

the subjects associated with the 

investigation, including name (linked to 

master name file, selected from incident 

or personnel), role, officer who 

interviewed subject and interview 

date/time.  

        

10 Ability to enter, maintain and track 

information about all the evidence 

uncovered during the investigation 

        

11 Ability to track the chain of custody for all 

evidence.  

        

12 Ability to attach multiple supporting 

documents of various types to an 

investigation record.  
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13 Ability to search for investigation records 

based on a variety of user-defined search 

criteria, such as investigation number, 

incident type, incident number, exposure 

number, investigation date range, alarm 

date/date range, location, investigator 

assigned to, status, and more.  

        

5.5 Inspections 

1 Ability to create, maintain and track fire 

inspections records.  

        

2 Ability to create and maintain an unlimited 

number of inspection types, which are 

referenced in inspection entry records. 

        

3 Ability to create and maintain an unlimited 

number of jurisdictional violations, which 

are referenced in inspection entry 

records. 

        

4 Ability to create and maintain an unlimited 

number of code book records, which are 

referenced in inspection entry records. 

        

5 Ability to enter and maintain the following 

general inspection information:  

        

  Inspection Type         

  Location           

  Personnel Subject Assigned to Inspection         

  Scheduled Date/Time         

  Inspected By (Personnel or Business)         

  Inspection Date/Time         

  Status         

  Disposition / Disposition Date         

  Remarks (free-form narrative)         

6 Ability to enter and maintain information 

about all violations associated with the 

inspection, including the following:  

        

  Violation Details          

  Fines         

  Statuses         

  Remarks         

  "Referred To" Name         
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  "Referred To" Date         

  "Corrected By" Name         

  "Corrected By" Date         

7 Ability to enter and maintain answers to 

customized questions established by the 

agency/department.  

        

8 Ability to attach multiple supporting 

documents of various types to an 

inspections record.  

        

9 Ability to generate multiple inspections 

related reports.  

        

5.6 Hazardous Materials 

1 Ability to enter, maintain and track 

records of hazardous materials.  

        

2 Ability to track the following general 

information for every hazardous material 

record created:  

        

  Chemical Name         

  Chemical Formula         

  DOT/NA/UN Number         

  DOT Label         

  RTECS Number         

  National Fire Protection Agency Codes         

  Regulatory Information         

  Level of Concern         

  Physical State         

  Liquid Factors         

3 Ability to track the material's CAS 

Number.  

        

4 Ability to track the material's STCC 

Number. 

        

5 Ability to enter and maintain information 

about the amount of time various 

protective materials can withstand a 

hazardous material.  
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6 Ability to enter and maintain response 

suggestions to various aspects of the 

hazardous material, including the 

following:  

        

  General Description         

  Health Hazards         

  Protective Clothing         

  First Aid         

  Reactivity         

  Properties         

  Fire Hazards         

  Fire Fighting         

  Non-Fire Response         

7 Ability to track a hazardous material's 

synonyms and regulatory names.  

        

8 Ability to attach multiple supporting 

documents of various types to a 

hazardous material record.  

        

9 Ability to generate a data sheet on a 

given chemical based on chemical name, 

NOAA number, DOT/NA/UN number, or 

CAS Number.  

        

5.7 Hydrant Inventory 

1 Ability to enter, maintain and track 

records on all hydrants within a given 

FDID.  

        

2 Ability to indicate a hydrant's location via 

a standard GEO control or, if the agency 

is set up for it, by using a GIS map 

viewer.  

        

3 Ability to enter the following general 

information for each hydrant:  

        

  Nearest Location         

  Location Description         

  Side of Street         

  Distance from Street         

  In Service         

  Date/Time          
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  Reason         

  Comment (free-form narrative)         

  Make/Model         

  Type         

  Year Made         

  Color         

  Number of Outlets         

  Opening Sizes         

  Serial Number         

  Water Main Type/Number/Size         

  Source of Water         

  Shutoff Location/Description         

  Assigned Station         

4 Ability to enter and maintain any hydrant 

maintenance activity, such as cleaning, 

painting, repairs and replacement parts.  

        

5 Ability to enter and maintain flow test 

results.  

        

6 Ability to track a hydrant's service history.          

7 Ability to quickly and easily locate hydrant 

records based on user-defined search 

criteria, such as:   

        

  Assigned Station          

  Hydrant Number Range         

  Location         

  Nearest         

  Make/Model          

  Type         

  Year Made         

  Color         

  Serial Number         

8 Ability to attach multiple supporting 

document of various types to a hydrant 

record.  

        

9 Ability to update multiple hydrant records 

at once via batch hydrant entry.  
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5.8 Activity Reporting and Scheduling 

1 Ability to create and maintain department-

specific schedule activities. 

        

2 Ability to create and maintain personnel 

shifts and schedules.  

        

3 Ability to view FDID-specific schedules for 

stations, shifts, and individual personnel 

subjects. 

        

4 Ability to easily toggle between two 

different schedule layouts, one that 

displays daily schedule detail and one 

that displays monthly schedule detail.  

        

5 Ability to document and track personnel 

hours. 

        

6 Ability to automatically update schedule 

from training module. 

        

7 The module must be integrated with CAD 

and have the ability to update CAD with 

units and personnel. 

        

8 Ability to add personnel to specific units.         

9 Ability to create a rotating schedule.         

10 Ability to record attendance of personnel 

subjects assigned to a specific shift for a 

specific date.  

        

11 Ability to view roll call history.          

12 Ability to document the reason for a 

personnel absence.  

        

13 Ability to see at-a-glance all personnel 

subjects who are on-shift and off-shift.  

        

14 Ability to easily move on-shift personnel 

off-shift, and vice versa.  

        

15 Ability to easily change a personnel 

subject's shift status.  

        

16 Ability to easily change a personnel 

subject's shift assignment.  

        

17 Ability to mass on-shift/off-shift personnel.          

18 Ability to generate a Daily Unit 

Assignment Report.  

        

19 Ability to generate another Shift         
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Assignment Listing.  

20 Ability to generate Roll Call Listing.          

21 Ability to generate a Scheduled Hours 

Listing.  

        

5.9 Business Registry Requirements 

1 Ability to enter and maintain detailed 

information on all businesses located 

within a given jurisdiction.  

        

2 Ability to track the following information 

on businesses: 

        

  Business Name, Address, Phone         

  Structure Size         

  Contents         

  License Type         

  Alarm Company         

  Alarm Model         

  Hours of Operation         

  Owner’s Information         

  Maintenance Companies         

  Hazards         

  Basic Floor Plans         

  Prior Addresses         

  Contact Information         

3 Ability to search for business records 

based on business name, building name, 

building number, district, zone, class and 

sub-class. 

        

4 Ability to interface with the alarm tracking 

and billing module to automatically 

process alarm calls for service. 

        

5 Ability to easily access the fire pre-plan 

associated with a given business, should 

one exist.  

        

5.10 Pre-Plans 

1 Ability to easily access and quickly view 

all available fire pre-plan information and 

supporting pre-plan documents on a 

business or building location.  
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2 Ability to attach multiple supporting 

documents of various types to a pre-plan 

(e.g., Microsoft Word, Excel, PDF, .bmp, 

.jpg, .gif, video, etc.).  

        

3 For buildings, ability to view general 

information on building location, building 

structure, and property use.   

        

4 For buildings records, ability to view detail 

information on the following: 

        

  Nearest Hydrant         

  Additional Contacts         

  Associated Businesses         

  Fire Flow         

  Inspections         

  Fire Alarms         

  Sprinklers         

  Specs         

  Automatic Extinguishment Systems         

  Stand Pipes         

  Fire Pumps         

  Factors         

  Storage Tanks         

  LP Tanks         

  Hazardous Materials         

  Hose Cabinets          

  Permit History         

5 For business/place records, ability to view 

detail information on the following: 

        

  Contacts         

  Nearest Hydrant         

  Factors         

  Fire Alarms         

  Automatic Extinguishment Systems         

  Hazardous Materials         

  Permit History         
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6 Ability to enter and maintain pre-plan 

review records.  

        

7 Ability to apply user/user group level 

security to the pre-plan viewer.  

        

5.11 Station Activity Log 

1 Ability to enter, maintain and track fire 

station activities, such as hydrant 

inventory, in-station equipment tests, fire 

drills, etc.  

        

2 Ability to log station activities involving 

maintenance and other scheduled 

activities within the fire station.  

        

3 Logged activities are FDID and station 

specific.  

        

4 Ability to enter and maintain an unlimited 

number of activity types that may then be 

referenced in a station activity log.  

        

5 Ability to enter and maintain the following 

information about each station activity log 

entry: 

        

  Station         

  Activity Type         

  Activity Code         

  Unit (one or multiple)         

  Personnel (one or multiple)         

  Start Date/Time         

  End Date/Time         

  Remarks (free-form narrative)         

6 Ability to search for station activity log 

records using a variety of search criteria, 

such as the following:   

        

  FDID         

  Station         

  Activity Date/Time Range         

  Unit(s)         

  Personnel (active and/or inactive)         

7 Ability to further limit search results to the 

following activities:   
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  Activity Log         

  Vehicle Maintenance         

  Incidents         

  Training         

  Equipment Maintenance         

5.12 Personnel Management 

1 Ability to display an image of the subject 

within the record, whether captured by 

directly connected digital camera or by if 

uploaded from local workstation or any 

connected media. 

        

2 Ability to link a personnel record with a 

personnel record(s) associated with 

another ORI.  

        

3 Ability to enter and maintain the following 

general personnel information on every 

employee: 

        

  Employee Full Name         

  Employee Address         

  Employee Badge and/or ID Number         

  Social Security Number         

  Home Phone Number         

  Department Number and Extension         

  Date of Birth         

  Place of Birth         

  Citizenship         

  Current Rank         

  Rank History         

  Hire Date         

  Termination Date         

  Education, including Degrees, 

Certifications 

        

  Special Skills         

  Medical Information         

  Department Injuries         

  Blood Type         
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  Emergency Notification Information         

  Employee Status or Promotions         

  Reprimands         

  Commendations         

  Spouse’s Name         

  Driver’s License Number         

  Employee Demographic Information         

  Disciplinary Actions         

  Contact Information         

4 Ability to enter and maintain information 

about an employee's current assignment, 

as well as maintain a history of 

assignments.  

        

5 Ability to track information about the 

equipment issued to each employee, 

including the following: 

        

  Item Type         

  Quantity         

  Inventory Number         

  Date Issued         

  Condition of Item         

  Returned Date         

  Condition Returned         

6 Ability to enter and maintain information 

about an employee's education and 

training, including, but not limited to, the 

following:   

        

  Courses (e.g., Firearms Training, Hazmat 

Technician Training, etc.) 

        

  Programs         

  Certifications         

  Automatically Re-Schedules Re-

Certification Classes 

        

  Basic Academy Training         

  Military Training         

  College Classes         
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7 The software must maintain the following 

training related data elements: 

        

  Employee ID Number         

  Training Course Title         

  Training Location         

  Re-certification Date         

  Length of the Course         

  Course Completion Date         

  Course Comments         

  Course Expenses         

  College Credit Hours         

8 Ability to enter and maintain information 

about any special skills an employee may 

have, including, but not limited to: 

        

  Foreign Language         

  Public Relations Training         

  Bomb Disposal Training         

  First Aid Training         

  SWAT Training         

  Breathalyzer Training         

9 Ability to perform weekly or monthly 

scheduling of employees for a minimum 

of 6 months. 

        

10 The software must provide the ability to 

print a summary report detailing all 

employees and all training conducted 

within a specified date range. 

        

11 The software must provide the ability to 

print a summary report of all training 

received by an employee during his/her 

course of employment. 

        

12 The software must provide the ability to 

print a detailed employee report with all 

fields of data in the personnel record. 

        

13 The software must provide the ability to 

print a summary department personnel 

listing sorted by Employee Name. 
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14 The software must provide the ability to 

print a detailed department personnel 

listing sorted by Employee Name. 

        

15 Ability to display an image of the subject 

within the record, whether captured by 

directly connected digital camera or by if 

uploaded from local workstation or any 

connected media. 

        

5.13 Training 

1 Ability to create and maintain records on 

all the training courses for which fire 

personnel can register.  

        

2 Ability to enter and maintain the following 

basic information for each course:  

        

  Course Title         

  Category         

  Keyword         

  Description         

  Active/Inactive         

  Instruction Method         

  Recertification Period         

  Recertification Units          

  Equivalent Courses         

3 Ability to enter and maintain course 

information regarding hours and default 

provider, including the following:  

        

  Duration         

  Units         

  Number of Days         

  Credit Hours         

  Other         

  LOSAP Category Type         

  LOSAP Category          

  LOSAP Points         

  Default Provider Name, Address and 

Phone 
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4 Ability to enter and maintain course 

information regarding default costs, 

including the following detail:  

        

  Expense Type         

  Amount         

  General Ledger Account         

  Percentage         

5 Ability to view course history and the 

scheduling of a given course, including 

the following information:   

        

  Course Title         

  Category         

  Start Date/Time         

  End Date/Time         

  Provider         

  Address         

  Location         

  Phone Number         

6 Ability to create and maintain course 

objectives.  

        

7 Ability to attach multiple supporting 

documents of various types to each 

course record. 

        

8 Ability to search for existing course 

records based on the following user-

defined search criteria:  

        

  FDID         

  Course Code         

  Title         

  Category         

  Keyword         

  Active/Inactive/All         

  Program         

9 Ability to create, maintain and track 

scheduled course records, i.e., schedules 

for individual courses.  
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10 Ability to enter and maintain the following 

basic information for each scheduled 

course record:  

        

  Start Date/Time         

  End Date/Time         

  Provider         

  Course Required/Not Required         

  Course          

  Course Location         

  Address         

  Phone Number         

  Activity Code         

  Days of the Week         

  Class Format         

  Training Type         

  Level of Training         

  Remarks (free-form narrative)         

11 Ability to enter and maintain the following 

cost related information for each 

scheduled course record:  

        

  Expense Type         

  Amount         

  General Ledger Account         

  Percentage         

12 Ability to indicate all subjects associated 

with the scheduled course, including 

instructor and attendees.  

        

13 Ability to select scheduled course 

attendees by entering individual 

personnel subjects, linking to master 

name files, entering names in free-form 

narrative, or by group, which displays all 

subjects associated with a selected FDID, 

Station, Shift or Unit. Individuals from 

group lists can be selected for inclusion or 

exclusion.  
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14 Ability to enter and maintain information 

about the registered attendees' course 

results (grade/score), see at-a-glance all 

of the objectives associated with a current 

scheduled course, and track which 

objectives have been completed by which 

attendees.  

        

15 Ability to attach multiple supporting 

documents of various types to each 

scheduled course record. 

        

16 Ability to search for existing scheduled 

course records based on the following 

user-defined search criteria:  

        

  FDID         

  Course Code         

  Course Number         

  Provider         

  Location         

  Instructor          

  Program         

  Course Start Date/Time Range         

17 Ability to create, maintain and track 

training program records.   

        

18 Ability to associate multiple required 

courses with a training program.  

        

19 Ability to associate personnel with a 

training program by selecting individual 

personnel subjects or a group, which 

displays all personnel associated with a 

selected FDID, Station, Shift or Unit. 

Individuals associated with a group can 

be selected for inclusion or exclusion.  

        

 

  



 

   162   

6.0  COST OF SERVICES  

Provide the following pricing information for each component of the proposed solution.   

6.1 Pricing – Software   

6.1.1 Required Modules – Provide pricing information for all required 

applications/modules included in the proposed solution:  

    

Module  Price  

# of user 

licenses 

included 

in price  

Price per 

additional 

user 

license  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

Total Price for Required Modules  $  

Check all the following that are included in the quoted Required Modules price:  

☐ Complete integration of all modules with no internal interfaces  

☐ Site license for all desktop modules  

☐ First-year maintenance on software   

☐ Technical support and customer service  

☐ Onsite end user training at implementation  

☐ Ongoing end user and administrative training  
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6.1.2  Optional Modules – Provide pricing information for all optional 

applications/modules   
    

Module  Price  

# of 

user 

licenses 

included 

in price  

Price per 

additional 

user 

license  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

Total Price for Optional Modules  $  

Check all the following that are included in the quoted Required Modules price:  

☐ Complete integration of all modules with no internal interfaces  

☐ Site license for all desktop modules  

☐ First-year maintenance on software   

☐ Technical support and customer service  

☐ Onsite end user training at implementation  

☐ Ongoing end user and administrative training  
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6.1.3 Required Interfaces – Provide pricing information for all required interfaces 

included in the proposed solution   

Check if 

Existing  

Interface  
Interface  Price  

# of 

licenses  

Price per 

additional 

license  

☐     $    $  

☐    $    $  

☐    $    $  

☐    $    $  

☐    $    $  

☐    $    $  

Total Price for Required Interfaces   $  

  

 

 

6.1.4 Optional Interfaces – Provide pricing information for all optional interfaces 

included in the proposed solution.   

    

Check if 

Existing  

Interface  
Interface  Price  

# of 

licenses  

Price per 

additional 

license  

☐  
  $    $  

☐  
        

☐  
        

☐  
  $    $  

Total Price for Optional Interfaces   $  

  

Total Price for Required Modules and Interfaces (excluding options) $   
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 6.2  Pricing – Professional Services  

Implementation Services  

Total price for implementation project management  $  

Check all the following that are included in the quoted implementation and project management 

price:  

☐ Onsite project management services  

☐ PMP-certified project managers   

☐ Code table setup  

☐ Connection with state database  

Total price for software and hardware installation  $  

Check all the following that are included in the quoted software and hardware installation price:  

☐ Multiple onsite installation visits  

Total price for travel and per diem   $  

Total Price for Implementation Services  $  

  

Training Services  

Total price for administrative training   $  

Check all the following that are included in the quoted administrative training price:  

☐ User manuals and other training materials  

☐ Defined timeframe for Go-live  

☐ Training database that utilizes agency-specific data  

☐ Complete administrator training  

☐ Post Go-live refresher training   

Total price for end user training  $  
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Check all the following that are included in the quoted end user training price:  

☐ User manuals and other training materials  

☐ Post Go-live refresher training  

Training Services  

☐ Pre-Implementation project team training  

☐ Access to online training database  

Total price for Go-live assistance  $  

Check all the following that are included in the quoted Go-live assistance price:  

☐ Post Go-live onsite refresher training  

Total travel and per diem estimate  $  

Total Price for Training Services  $  

  

Total Price for Implementation and Training Services   $   
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 6.3  Pricing – Hardware  

 Unit  Price  Quantity  Extended Price  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

  $    $  

Total Price for Hardware    
$  

  
   
6.4       Pricing – Warranty, Maintenance, and Support  

  

Support  
Standard  

Business Hours  

24/7   

Support  

First-year support (12 months)  $  $  

Second-year support (required modules)  $  $  

Second-year support (optional modules)  $  $  

Three-year support  $  $  

Five-year support  $  $  
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6.5        Pricing – Summary 

  

Inclusions  Price  

Total Modules (excluding options)  $  

Total Interfaces (excluding options)  $  

Total Professional Services  $  

Total Hardware  $  

Total Support (first year)  $  

Grand Total  $  

  

  

Vendor is required to provide an authorized signature certifying that the submitted bid includes ALL 

costs associated with the proposed project.  

  

  

Name and title____________________________________________  

  

  

Signature ________________________________________________  


